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Gidi thiéu chung

Hé théng Ddang ky truc tuyén bién phap bdo dam (sau day goi 1a Hé théng dang ky truc
tuyén) la hé thdng cung cap dich vu cong truc tuyén ciia Cuc Piang ky qudc gia giao dich bao
dam, Bo Tu phap trong ding Ky, cung cap thdng tin vé bién phap bao dam bang dong san (trix
tau bay, tau bién, ching khoan di ding ky tap trung) va cay hing nim, cong trinh tam; ding
ky, cung cap thong tin v& giao dich, tai san khéc trong trudng hop phap luat quy dinh.

Hé thong ding ky truc tuyén dugc van hanh tai dia chi: https://dktructuyen.moj.gov.vn

Tai trang chu caa Hé thong dang ky truc tuyén cung cap duong din (link) dén cac man hinh
chtrc nang chinh sau day:

Trang cha

Dang ky

Tra ctru thong tin

Tra citu ma ho so
Thanh toan truc tuyén
Hb tro khach hang
Lién két

O 0O O O O O O

Ngudi ding sau khi chon mot trong cac duong dan trén s& dugce dua téi man hinh c6 chuc
nang tuong ung.

S5 hé trg ky thuat: 024.62739677 = Chao mirng dén vdi Hé théng ding ky truc tuyén | Ding nhap | Bing ky

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BO TUPHAP _
HE THONG DANG KY TRUC TUYEN
TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

CHAO MUNG BAN DEN VOI HE THONG DANG KY, CUNG CAP THONG TIN TRUC TUYEN CUA CUC DANG KY QUOC GIA GIAO DICH BAO DAM

Diy la He thong cung cap dich vu céng truc tuyen ctia Cuc Dang ky quoc gia giao dich bao dam, Bo Tu phap trong dang ky,
cung cap thong tin ve bién phap bio dam bang dong sin (trir tau bay, tau bién, chung khoan da dang ky tap trung) va cay
hing nam, céng trinh tam; ding ky, cung cap théng tin vé giao dich, tai san khic trong truang hgp phap luat quy dinh.

Giao dién chirc nang va thong tin ctia Hé thong dang ky truc tuyén co thé hién thi bang tiéng
Viét hoic tiéng Anh (mic dinh hién thi tiéng Viét). Tuy nhién, dit liéu va thong tin dang ky
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bién phap bao d¢am trén Hé thong dang ky truc tuyén phai dwoc nhap vao bang tiéng Viét (trir
khi ¢6 huéng dan cu thé khéc).

Dé sir dung Hé théng ding ky truc tuyén, ngudi dung can c6 Tai khodn ding ky truc tuyén
(tai khodn) hodc M4 sé sir dung co sé di# ligu (M s6 SDCSDL), trong do:

- Tai khodn: phuc vu viéc dang ky, yéu cau cung cip théng tin v& bién phap bao dam;

- M4 sé SDCSDL: phuc vu tra ciru thdng tin v& bién phap bao dam trong co so dir liéu cua
Cuc bang ky;

Ngudi dung c6 thé yéu cau cap tai khoan hozc yéu cau cip ma sb SDCSDL theo mét trong 2
hinh thirc sau day:

- Y&u cau theo hinh thirc truc tuyén (huéng dan tai phan “a. Cach ding ky tai khoan truc
tuyén” muc 1.1 Cach ding ky tai khoan hoic yéu ciau cap M sé6 SDCSDL).

- Yéu cau bang van ban (huéng dan tai phan “b. Cach ding ky tai khoan bang vin ban”
ciia muc 1.1 Cach diing ky tai khoan hodc yéu ciu cap M4 s6 SDCSDL).

Céch dang ky Tai khodn hoic yéu cau cap Ma sé SDCSDL
a) Cach diing ky tai khoan truc tuyén:

- C4c ca nhan/td chuc (sau ddy goi 1a ngudi ding) chua cé tai khodn s& st dung chirc ning
“Pang Ky” trén trang chu cia Hé théng ding ky truc tuyén dé tién hanh dang ky tai khoan.

e« Chao mimg dé&n véi HE théng diing ky truc tuyén | Bang nhap | Bang ky

y thuat: 024.62739677

CUC DANG KY QUOC CGIA GIAO DICH BAO DAM- BO TU PHAP
= sy T s ol e
HE THONG DANG KY TRUC TUYEN
TRANG CHU DANG KY TRA CUU THONG TIN TRA CU'U MA HO sO THANH TOAN TRUC TUYEN HO TRO KHACH HANG LIEN KET

CHAO MUNG BAN DEN VOI HE THONG DANG KY, CUNG CAP THONG TIN TRUC TUYEN CUA CUC DANG KY QUOC GIA GIAO DICH BAO DAM

Pay la He théng cung cap dich vu céng truc {uyén ctia Cuc Pang ky quoc gia giao dich bio dam, Bo Tu phap trong dang ky,
cung cap thong tin ve bién phip bao dam bang dong san (trir tau bay, tau bien, chirng khoan da dang ky tap trung) va cay
hang nam, céng trinh tam; dang ky, cung cap théng tin ve giao dich, tai san khac trong truéng hop phap luat quy dinh.

- Sau khi chon chitic nang “Ping ky”, giao dién s& duoc chuyén dén man hinh dang ky cua
Cong Dich vu cdng Qudc gia dé tao tai khoan. Nguoi ding chua c6 tai khoan trén Cong Dich
vu cong Quéc gia (sau diy goi 1a Cong DVC), s& can tao tai khoan trén Cong Dich vu cong
Qudc gia dé sir dung Hé thong dang ky truc tuyén.
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~C6NG DICH VU CONG QUOC GIA
Két néi, cung cép thdng tin va dich vy céng mei lic, mei nd

Ding ky Céac ca nhan/td chire

Vui long chon phudng thiic ding ky lra chon phuong thire

®) Cong dén () Doanh nghiép dang ky phu hop
C6 quan nha nuéc

Xéc minh mc @ trung binh (IAL2)

b ® &

Thué bao Bzo hiém B6 Cong
di déng xa héi An
uuuuuuuuuuu
Buu dién

Viét Nam

X&c minh mdc @8 cao (IAL3)

X

USB ky s6 SIMkys6 VNPT SmartCA

- Sau khi tao tai khoan va dugc xéac thuc trén Cong Dich vu cong Qudc gia, ngudi ding sir
dung chic ning “Ping nhap” dé truy cap Hé thong ding ky truc tuyén.

Trong lan ddng nhdp dau tién, tiy nhu cau st dung, ngudi dung lua chon hinh thic dang ky
la “TAO TAI KHOAN SU DUNG MOT LAN” hoic “TAO TAI KHOAN/MA SO SU
DUNG THUONG XUYEN” va dién thém cac thong tin trong man hinh dang ky tai khoan
(thy theo lua chon loai tai khoan maot lan/thuong xuyén hodc ma sé SDCSDL).

K thust: 02462730677 JE  * Chao mimg dén véi Hé théng ding ky tryc tuyén | Bing nhip | Ding ky
CUCPANG K¥ QUOC L4 GIAO DICH BAO BAM - BO TU PHAP
HE THONG PANG KY TRUC TUYEN
TRANG CHU DANG KY TRA CUU THONG TIN TRA CfU MA HO SO THANH TOAN TRUC TUYEN HO TRO KHACH HANG LIEN KET

l Xin mai d8ng nhip d€ lién k&t tai khoan hodc Tao tai khodn méi

PANG NHAP HOAC TAO TAI KHOAN MOT

CAC KHACH HANG MOT KHACH HANG DA DANG KY
Ban c3n d&ng ky dE 85ng nhap vao hé théng, ban cé thé st dung 4 ding k¥ giac MEU ban &8 c6 tai khosn, hiy d&ng nhip.
dich bao dam, hop dbng, tra cifu théng tin hodic ol véu c3u cdp GCN cung cap Bia chi email hodc tai khoan =
théng tin, lién hé véi bs phén hé tro. L wa chon
- et >
loai tai khoan M3t khdu -

/ sé s dung
* Céc trudng bt budc

TAQ TAI KHOAN /MA SO SIf DUNG THUONG XUYEN

Luu y: Tai giao dién bd sung thong tin ding kY, cac truong thdng tin ¢6 dau (*) 1a nhitng noi
dung bét budc. Khi nguoi ding nhap day du cac noi dung va thong tin dugc hé thong ghi
nhan 1a hop 18 thi tai khoan nguoi dung s& dugc tao (d6i vai TAI KHOAN SU DUNG MOT
LAN) va cho xét duyét (d6i véi TAI KHOAN/MA SO SU DUNG THUONG XUYEN).
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o Tab Thong tin khach hang bao gdm céc trudong thong tin:

Loai hinh *: T4 chirc hoac Ca nhan — Loai hinh hién thi trong tng véi loai tai
khoan nguoi ding diang nhap théng qua caa Cong DVC;
Tén té chirc *: véi truong hop ngudi dang ky 1a té chic; hoic Ho va Tén *:
dbi voi nguoi dang ky 1a ca nhan (thdng tin Iy tir tai khoan cua Cong DVC);
S6 dién thoai *: 1a thong tin Iy tir tai khoan cua Céng DVC;
Pia chi thw dién tir (email) *: 1a thong tin duoc ldy tir tai khoan cua Cong
DVC (hoic duoc nhap bo sung trong qua trinh tao tai khoan);
S6 fax: (néu cd);
Qudc gia *: Iya chon thong tin quéc gia (gi4 tri mic dinh 1a Viét Nam);
Tinh/Thanh phé *:
+ Néu thong tin quéc gia la Viét Nam thi lya chon théng tin
Tinh/Thanh phé theo danh séch.
+ Néu thdng tin qubc gia duoc lra chon khéng phai 12 Viét Nam thi
truong Tinh/Thanh phd s& & dang text dé nguoi dung chu dong nhap
thong tin phu hop.
Quan/Huyén/Thanh phé*:
+ Néu thong tin qudc gia la Viét Nam thi lya chon théng tin
Quan/Huyén theo danh séch.
+ Néu thong tin qudc gia duoc lua chon khdng phai 1a Viét Nam thi
truong Quan/Huyén/Thanh phd s& & dang text dé nguoi dung chi dong
nhap théng tin phu hop.
Pia chi *: 1a thong tin dia chi cu thé (vd: s6 nha, duong, xém/ap/ban...) cua
c& nhan/td chae ding ky tai khoan (néu co).
Yéu cau *: la théng tin bat buoc dé nguoi ding chon “TAO TAI
KHOAN/MA SO SU DUNG THUONG XUYEN”.
Nguoi dung phai chon it nhit mot yéu cau: “Cap tai khoan dang ky truc
tuyén” (néu ngudi ding c6 nhu cau thyc hién ding ky) hodc “Cap ma sb st
dung co s& dit liéu” (néu ngudi ding ¢6 nhu cau tra ciru thdng tin trong co so
di ligu).
S6 gidy to xac dinh tw cach phap Iy *:
+ Truong hop dang ky la T6 chirc s& gdom: M4 s thué, sé dang ky kinh
doanh,...;
+ Truong hop dang ky 1a Ca nhan s& 1a: S6 CMND/Cin cude cong dan
(thong tin nay duoc ldy tir tai khoan trén Cong DVC)/Ching minh quan
d6i/Ho chiéu/Thé thuong tra.
Tai Ién gidy to xac dinh tw cach phap ly *: cac to chuc/ca nhan tai file
scan/anh chup gidy to xac dinh tu cach phap 1y 1én hé thng dé phuc vu viéc
xac minh va xét duyét tai khoan.

o Tab Thoéng tin ding nhap:

+ Néu nguoi dung chon “TAO TAlI KHOAN SU DUNG MOT LAN” ¢ budc trén thi
s€ khong co tab nay.

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin
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Nguoi dung tich vao 6 “7T6i xin cam doan nhing loi khai trén la dung sw
thgt va chinh xac. Néu sai toi chju hoan toan trach nhigm” dé xac nhan thong tin
khai bdo truéc khi bdm nat “Ghi lai” dé hoan thanh viée dang ky. Sau khi ghi lai
thong tin dang ky tai khoan, ngudi dung s& duoc chuyén dén giao dién chtra cac chic
nang cua hé thong dé bat dau sir dung.

+ Néu nguoi dung lya chon “TAO TAlI KHOAN/MA SO SU DUNG THUONG
XUYEN?” thi s& can phai khai bao thém théng tin vé mat khau st dung hé théng, cu
thé:
= Mat khau: ngudi dung lua chon mat khau dé diang nhap hé théng. Mat khiu
c6 do dai tir 8 dén 20 ky tu, bao gém it nhat mot chir hoa, mét chit thuong va
mét chit sb.
= Xac nhan mat khau: nguoi dung nhap lai thong tin mat khau dé xac nhan
chinh xac.
» Tich vao 6 “Téi xin cam doan nhing loi khai trén la dung sw thdt va chinh
xac. Néu sai toi chiu hoan toan trach nhiém” dé xac nhan théng tin khai bao
truéc khi bam nat “Ghi lai” dé hoan thanh viéc ding ky.

Hé théng Pang ky truc tuyén sé giri thu dién tar (email) téi ngudi ding dé xac
nhan viéc dang ky tai khoan/cadp ma s6 SDCSDL (thong qua dia chi thu dién tir
(email) da khai bao ¢ budc trén). Sau khi nguoi dung xac nhan thanh cong, man hinh
s& hién thi thong bao dé nghi nguoi dung chd Cuc Ping ky qudc gia giao dich bao
dam (Cuc Ping ky) xéac nhan va duyét tai khoan. Khi tai khoan/ma s6 SDCSDL cuaa
ngudi ding duoc cap/duyét hoic b tir chéi, Cuc Pang ky déu co thu dién tur thong
bao giri dén nguoi dung.

b) Cach ding ky tai khoin bing vin ban:

- Nguoi dung dé nghi cap tai khoan thuc hién ké khai thdng tin theo Mau sé 0le tai Phu lyc
ban hanh kém theo Nghi dinh s6 99/ND-CP-

- Va giri vé: Cuc Pang ky quéc gia giao dich bao dam, Bé Tw phdp; dia chi: Ngé 25, dwong
Nguyén Co Thach, phiong My Binh 2, quan Nam T Liém, Ha Ngi hogc sé 60, pho Tran Phu,
qudn Ba Dinh, Ha Noi.

- Sau khi nhan duoc van ban thdng bao hoan thanh viéc cap tai khoan/ma s6 SDCSDL, ngudi

duing c6 thé str dung chirc nang “Ping nhap” trén Hé thong Pang Ky truc tuyén va dién théng
tin tai khoan dwoc cung cap dé truy cap va sir dung.

Ping nhap hé thong
Sau khi c6 tai khoan va duoc duyét trén Hé thong diang ky truc tuyén, ngudi ding sir dung
chirc nang “Piang nhap” dé truy cap Hé thong dang ky truc tuyén.

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin


https://dktructuyen.moj.gov.vn/media/dtn/documents/Mau%20so%2001e_Van%20ban%20de%20nghi%20cap%20TK,%20MSCSDL.docx

S6 h tro ky thust: 024.62739677 1% * Chao mifng dén véi Hé théng dang Ky truc tuyén | Bang nhap | Bang ky

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP
HE THONG PANG KY TRUC TUYEN
TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG LIEN KET

CHAO MUNG BAN DEN VO HE THONG DANG KY, CUNG CAP THONG TIN TRUC TUYEN CUA CUC DANG KY QUOC GIA GIAO DICH BAO DAM

BDANG KY
TRUC TUYEN
BIEN PHAP

BAD BAM )

NHANH CHONG - MINH BACH - AN TOAN - HIEU QUA

Céng cu phap ly can thigt dé ddm bao an toan, phong ngua rui ro,
gidm thigu chi phi cho cac chuéi cung Ung vén cla nén kinh té va tiéu dung cta xa hoi cd ap dung bién phap bao dam bang tai san

Pay la He lhéng cung cép dich vu cong truc tuyén ctia Cuc Pang ky quéc gia giao dich bao dam, Bo Tu phap trong dang ky,
cung cap théng tin vé bién phip bio dam bang dong san (trir tau bay, tau bién, chitg khoin da ding ky tap trung) va cay
hang nam, céng trinh tam; dang ky, cung cap théng tin ve giao dich, tai san khac trong truang hgp phap luat quy dinh.

Giao dién nhap thong tin tai khoan dé ding nhap hé thong:

55 hd tro k¥ thust: 024.62738677 P15 * Chao mimg dé&n véi Hé théng déng ky truc tuyén | &ng nhdp | Bang ki

CUC PANG KY QUOC GIA GIAQ DICH BAO DAM-BQ TU PHAP
HE THONG PANG KY TRUC TUYEN
TRANG CHU DANG KY TRA CUU THONG TIN TRA CUU MA HO 5O THANH TOAN TRUC TUYEN HO TRO' KHACH HANG LIEN KET

S dung tai khodn 2 @ SU dung tai khoan
Gua Céng DVC “® BANG NHAP BANG NHAP @ dU’OC Pép théng
QUéG gla Tai khodn cip boi Tai khoan cép béi qua mau 01e cla

Céing dich vy céng_quéc gia HE théng d8ng ky trye tuyén bién phap

dé dang nhép Nghi dinh sb
99/ND-CP
dan muGn dang nhip lai bing mét t3i khoan cdng DVCQG khac thi tién hanh dé d‘éng nhép

che trinh duyét.
- Reload (F5) lai trang hién tai.
Sau d6 tién hanh dang nhap bing cng DVCQE nhu bink thung.

a. P6i véi céc tai khoan dwoc ding ky thong qua Céng dich vu cong quéc gia
- Thuc hién dang nhap theo vi tri dugc danh s6 1 trong hinh trén.

- Sau khi ddng nhap thanh cong vao Cong DVC, hé thong sé diéu hudng giao dién nguoi
ding vé Hé théng Pang ky truc tuyén dé tiép tuc st dung.

b. Poi véi cac tai khoan dwoc diing ky bang viin ban
- Thyc hién dang nhap theo vj tri dugc danh sb 2 trong hinh trén.

- Tai giao dién dang nhap, nguoi dung nhap théng tin tai khoan da dang ky va duogc xac nhan
cua Cuc Dang ky.

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin
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) = _y » o ” .‘ = ~ - " )
S6 hé trg kf thudt: 024.62739677 P »* Chao mirng dén vdi Hé théng dang ky truc tuyén | Bang nhap | Bang ky

CUC PANG KY QUOC GIA GIAO DICH BAO PAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

PANG NHAP HOAC TAO TAI KHOAN MO1

CAC KHACH HANG MOT KHACH HANG DA DANG KY
Ban can ding ky dé dang nhap vao hé théng, ban cé thé sir dung dé dang ky giao NEu ban d& c6 tai khoadn, hdy déng nhap.
dich bado dam, hdp ddng, tra cfu théng tin hodc gl yéu cau cdp GCN cung cap Dia chi email hodc tai khodn =

théng tin, lién hé véi bd phan hé trg.
M3t khau *
Nhép théng tin tai khoan
duoc cap théng gua mau 02e + Cic truing bit bude
cla Nghi dinh s0 99/ND-CP

Quén mat khau? JEEITTRTIT S

- Sau d6 bam nut “Ping nhap” dé hé thong kiém tra thong tin tai khoan trude khi truy cap st
dung.

¢. Mét s6 lwu y khi ding nhap khong thanh cong

- Tai thoi diém Heé thdng dang ky truc tuyén hoat dong binh thudng, néu ngudi ding ding
nhap khdng thanh cong thi hé théng s& hién thi théng bao: tai khoan bi khda (do no phi) hoic
tam ngung (do yéu cau tir phia nguoi ding).

- Noi dung thdng béo c6 hudng dan nguoi dung cac thu tuc dé duoc mo lai tai khoan bang
cach lién hé voi Cuc Bang ky hoac cac Trung tdm DPang ky giao dich, tai san thuoc Cuc
(Trung tdm ding ky) dé dugc huéng dan xir 1y.

Gi6i thigu cac chirc ning co ban ciia h¢ thong
1.3.1 Pang ky

- Khi chon chirc ning “Piang ky”, néu ngudi ding chua c6 tai khoan hodc chwa ding nhap thi
s& dugc dua dén man hinh dé diang nhap hoic tao mai tai khoan.

- Truong hop nguoi ding da cé tai khoan va ding nhap vao hé théng s& duoc chuyén dén
man hinh chirc ning dé tiép tuc thyuc hién. Néu nguoi ding mudn thyc hién dang ky thay doi,
x6a dang ky hoac thyc hién céc chic ning khac, ngudi ding bdm vao céc chic ning tuong
ung trén cot bén trai cua man hinh.

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin



CUC PANG KY QUOC GILA GIAQ DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DPANG KY TRA CUJU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TR KHACH HANG LIEN KET

> M3 s6 tai khoan cla ngudi dudc Xin chao, Ngan hang Test!
dai dién

~

Dang ky bién phap bao dam,
hap déng

w

Dang ky thay ddi

~

Xda dang ky

w

Dang ky théng bdo x ly tai san
bao dam (d&i vdi trudng hop da
dang ky bién phap bao dam)

w

Yéu cdu c3p ban sao van ban
ching nhan dang ky bién phdp
bao dam

“

Yéu cdu c3p ban sao kém théng
bio v& viéc dang ky th& chip

~

Xem cac dang ky da thuc hién

w

Cung cdp théng tin cé cap gidy
chifng nhan cé tinh phi

“

Thanh tean truc tuyén va thdng
bdo phi

~

Cap nhat hodc xem théng tin tai
khoan khach hang

w

Quan |y ngudi dang cla tai
khoan

» Théng tin cd nhan

H& trg khach hang

-

1.3.2 Tra cwru thong tin trong Co sé dir liéu do Cuc Dang ky quan ly

Dé thyc hién tra cau thng tin trong Co so dir ligu do Cuc Pang ky quan Iy, nguoi ding can
c6 ma s6 SDCSDL.

Cian ct nhu cau st dung, ngudi ding ¢ thé yéu cau cidp ma sb SDCSDL (mét lan hoic
thudng xuyén) va thyc hién theo huéng dan trén Hé thong Pang ky truc tuyén.

Chao mimg dén vdi Hé théng ding ky truc tuyén | Bing nhdp | Bing ky

CUC DANG KY QUOC GIA GIAO DICH BAO DAM - BO TUPHAP
. = o . » .
HE THONG DANG KY TRUC TUYEN
TRANG CHU DANG KY TRA CUU THONG TIN TRA €U MA HO SO THANH TOAN TRUC TUYEN HO TRO' KHACH HANG LIEN KET

TRA CUU THONG TIN

TIEU CHI TIM KIEM
® 58 PANG KY ) BEN BAO PAM U 50 KHUNG
S8 déng ley:

Mhdp mi =8 sir dung oo sd dir liéu

Yéu cBu cdp ma 58 sl dung co s& dir liéu ( Mat [En / Thudng xuyvén )

t
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Lueu y: Dbi voi yéu cau cap ma sé SDCSDL mét l1an, sau khi thanh toén thanh cong, hé théng
hién thi ma tra ciru mot 1an trén man hinh. Nguoi dung luu lai ma sé ndy dé sir dung va tranh
bi mat ma s6 khi tai lai trang hoic chuyén sang trang khac...

a. P6i véi nguwoi ding cd ma s6 SDCSDL mat 1an

Tai giao dién Tra citu thong tin, nguoi ding cé thé tim kiém theo mét trong cac tidu chi sau:

" Chao mifng dén vdi HE théng dang ky truc tuyén | PaEng nhap | Pang ky

58 hé trd k¥ thuat: 024.62739677

) ”n) CUC PANG KY QUOC GIA GIA0 DICH BAO PAM - BO TU PHAP
-l HE THONG DANG KY TRUC TUYEN
TRANG CHU PANG KY TRA CUU THONG TIN TRA cUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

TRA CUU THONG TIN

TIEU CHI TiM KIEM
@ 56 PANG kY O BEN BAO PAM O 56 KHUNG
S§ dang ky:

Nhap mé& s& sir dung cd s& dir liéu

Yéu cau c&p mé 6 sif dung cd s dif liéu (Mt [an / Thuding xuyén )

o S6 ding ky: 1a s6 dang ky lan dau hoic s6 dang ky thay doi.

o Thong tin bén bao dam: TUy theo lya chon vé loai chu thé bén bao dam (cong dan
Viét Nam, t6 chirc ¢6 ding ky kinh doanh trong nuéc,...) ma tiéu chi théng tin tra cau
sé& thay doi tuong tng.

= Cong dan Viét Nam: S6 gidy to xac dinh tu cach phap 1y (s6 CMND, s
Chuang minh sy quan, s6 Ching minh quéan ddi v.v.);
= T6 chiic ¢6 dang ky trong nuéc: Ma s6 thué;
= Nguoi nude ngoai: Ho va tén hodc Sb ho chiéu;
= Nha dau tur nuéc ngoai: Sb gidy phép dau tu hodc MA sb thué;
= T6 chiic khéc: Tén t6 chuc;
= Nguoi khdng qudc tich: Ho va tén hodc S6 thé thuong tri;
o S6 khung: sé khung cua phuong tién giao thong co gidi dudng bo.

Sau khi lya chon tiéu chi tim kiém, nguoi ding nhap ma tra ciru mét 1an duoc cép vao truong
“Nhap mé s6 sir dung co sé dit liéu” va thuc hién nit chire niang “Tim kiém”

b. Péi véi nguoi dung da dwoc cip ma so sir dung thwong xuyén

Trudng hop ngudi dung di dugc cap mé sé sir dung thudng xuyén, sau khi dang nhap thanh
cong, nguoi dung lya chon chirc nang “Tra ciu théng tin” va thyc hién tra cau thong tin
theo cac tiéu chi hudng dan phan trén (muc a.).

11

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin



Chao mirng, KHTX! | Tai khoan | Thoat

CUC PANG KY QUOC GIA GIAQ DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRYC TUYEN HO TRQ' KHACH HANG LIEN KET

A couTHONG TIN

> Cép nhat hodc xem théng tin tai
khoan khach hang

TIEU CHI TIM KIEM

> Quan Iy nguéi diing cia tai @® 506 PANG KY O BEN BAO PAM O S0 KHUNG
khoan

> Thong tin c& nhan 56 dang ky:

> H& trg khach hang

» Nap tign vao tai khoan Xin vui long nhdp mé sau -

» Lich st nap tign

1.3.3 Thanh toan truc tuyén

Néu nguoi dung chua cé tai khoan hodc chua dang nhap thi s& dugc dwa dén man hinh ding
nhap tai khoan.

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA CUU THONG TIN TRA cUU MA HO sOo THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

PANG NHAP HOAC TAO TAI KHOAN MO1

CAC KHACH HANG MOT KHACH HANG DA DANG KY
Quy khach can phai dang nhap dé st dung chiic nang nay. Trong trudng hdp chua cé Néu ban d3 cé tai khoan, hdy dang nhéap.
tai khoan, quy khach vui long dang ky dé tao tai khoan mdi. Dia chi email ho#c tai khoan *

Nhap théng tin tai khoan / Mat khau -

dé dang nhap Hé théng
Dang ky

* Céc trudng bét buéc

Trudng hop nguoi dung di cé tai khoan va ding nhap vao hé thdng s& dugc chuyén dén man
hinh Danh sach thdng bao phi.
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CUCPANG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU BDANG KY TRA CUU THONG TIN TRA €U MA HO SO THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG LIEN KET

Quy khach c6 thé click vao Thanh toan dé thanh toan tryc tuyén cho théng bao phi.

» M3 s6 tai khoan clia ngudi dudc
4 Muc Hiénthi: 10 v

dai dién
» Bang ky bién phdp bao dam, 56 THONG BAO RBAY TEN KHACH HANG TONG SO CON NQ' TRANG
hgp ddng TIEN THAI
» béng ky thay doi 200433209 05/03/2024  Ngan hang Test 980.000,00d 980.000,00d £ang XEM | THANH TOAN
chd
> Xoa dang ky
200433205 01/02/2024  Ngén hang Test 1.865.000,00 d 0,00 d Hoan XEM
» Bang ky théng bao x(r Iy tai sén thanh
bao dam (déi vdi trudng hop da
dang ky bign phap bao ddm) 200433198 18/01/2024 Ngan hang Test 300.000,00d 0,004 Hoan XEM
thanh
¥ Yéu cau cdp ban sao van ban
chiing nhan dang ky bién phap 200433194 11/01/2024 = Ngan hang Test 1.515.000,00 d 1.515.000,00 d Dang XEM | THANH TOAN
bac dam ché

» Yéu cau cdp ban sao kém théng
bdo v& viéc dang ky thé chap

* Xem céc déng ky da thuc hién

> Cung cap théng tin cé cip gidy
ching nhan cé tinh phi

4Myc Hiénthi: 10 «

» Thanh todn truc tuyén va thong
bdo phi

1.3.4 Hb tro khach hang

Trong qué trinh st dung, nguoi ding ¢ thé vao muc “H tro khach hang” (tai goc trén, bén
phdi trén Trang chu cia Hé théng Pang ky truc tuyén) lien hé Cuc Pang ky va cac Trung
tam dang ky dé dugc hd tro.

S6 hé trg ky thuat: 024.62739677 3% Chao mimg dén v&i Hé thng ding ky truc tuyén | Bing nhdp | Bang ky
CUCDANCG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP
HE THONG PANG KY TRUC TUYEN
TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO sO THANH TOAN TRUC TUYEN HO TRO KHACH HANG LIEN KET

CHAO MUNG BAN DEN YOI HE THONG DANG K¥, CUNG CAP THONG TIN TRUC TUYEN CUA CUC DANG KY QUOC GIA GIAO DICH BAO DAM

Pay la He lhong cung cap dich vu céng truc (uyen cta Cuc Piang ky quoc gia glao dich bao dam, B6 Tu phap trong dnng ky,
cung cap thong tin vé bién phap bio dam bnng dong sén (trir tau bay, tau bién, chu‘ng khoan da dang ky tap trung) va cay
hang nam, céng trinh tam; dang ky, cung cap théng tin vé giao dich, tai san khaic trong truong hop phap luat quy dinh.

Giao dién trén man hinh hd tro khach hang sé hién thi cac théng tin sau:
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o Thong tin lién hé don vi ddu mdi cua Cuc Pang ky va cac Trung tim dang ky dé giai
quyét tirng pham vi yéu ciu cua nguoi ding.
+ V@& cap méi, cAp lai ma sb sir dung co s& dir ligu, tai khoan ding ky truc
tuyén va hé tro ky thuit sir dung:
- Phong Quan ly dang ky truc tuyén va thong tin dir liéu vé bién phép
bao dam
- bién thoai: 024.62739677
- Thu dién t (email): tt_csdl@moj.gov.vn
+ Vé thi tuc, chieng tir thanh toan phi sir dung mé s6 sit dung co sé dir
ligu:
- Vin phong (Bo phan Tai chinh - ké toén)
- bién thoai: 024.62739678
- Thu dién tir (email): dangky@moj.gov.vn
+ Hwéng dan, giai dap phap luat vé ding ky bién phap bao dam:
- Phong Quan ly nghiép vu
- bién thoai: 024.62739676
+ Lién hé vé tiép nhan, giai quyét va tra két qua ding ky bién phap bao
dam; phi ding ky, phi cung cap thong tin bién phap baoe dam tai mét trong ba
Trung tam dang ky sau day:
- Trung tim dding ky giao dich, tai san tai Thanh phé Ha Néi
Dia chi: Ngd 25 Nguyén Co Thach, Phudng My Binh 2 Quan Nam Tur
Liém, Ha Noi
bién thoai: 024.37227501 - 024.37227428 (b phan dang ky);
024.37227500 (bd phan ké toén):
024.37227427 (b6 phan van thu).
Thu dién tur (email):
trungtamdangkyl@maoj.gov.vn/dangkyttl@gmail.com

- Trung tam ding ky giao dich, tai san tgi Thanh phs Hé Chi Minh

Dia chi: s6 30 Tran Cao Van, Phuong 6, Quan 3, TP. Ho Chi Minh

bién thoai: 028.22433557, 028.22433558 (b6 phan dang ky);
028.22433556, 028.22455201 (bo phan ké toan);
028.22102461 (b6 phan van thu).

Fax: 02839291866

Thu dién tur (email):

trungtamdangky2@maoj.gov.vn / trungtamhcm@gmail.com

- Trung tam ding ky giao dich, tai san tgi Thanh phé Pa Ning

Pia chi: s6 109 Hoang Sy Khai, phudng An Hai Bic, quan Son Tra,

TP. Ba Nang.

bién thoai: 0236.3933111 - 0236.3933555 (b phan dang ky);

0236.3938355 (bo phan ké toan):

0236.3505638 - 0941998383 (Giam ddc);

14

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin


mailto:trungtamdangky1@moj.gov.vn
mailto:dangkytt1@gmail.com
mailto:trungtamdangky2@moj.gov.vn
mailto:trungtamhcm@gmail.com

0236.3700486 (Pho giam dbc).
Thu dién tu (email):
trungtamdangkydanang@gmail.com/trungtamdangky3@moj.gov.vn.

o Céc van ban/biéu mau: chira cac van ban, biéu mau phuc vu hoat dong dang ky bién
phap bao dam, biéu muc thu phi va thanh toan phi...;
Cac cau hoi thuong gap;

o Download tai liéu huéng dan st dung hé thng;

o Guri yéu cau hd tro dén Cuc Piang ky quéc gia giao dich, bao dam va cac Trung tam

dang ky.

Pang ky bién phap bao dam

2.1 Piang ky bién phap bao dam, hep dong

Vi ngudi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé thong Dang
Ky truc tuyén, ngudi dung nhan vao chic niang “Ping Ky bién phap bao dam, hop déng” dé
dang ky moét giao dich mai.

CUC DANG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

PANG KY BIEN PHAP BAO PAM, HOP BDONG

* M3 sd tai khoan cia ngudi dugc
dai dién

* Pang ky bién phap bao dam,
hdp déng

» Dang ky thay déi

¥ Xda dang ky

» Bang ky thdong bdo x( ly tai san
bao dam (d6i vdi truding hop d3
dang ky bién phap bao dam)

» Yéu cdu cdp ban sao van ban
chifng nhan dang ky bién phap
bao dam

* Y&u cdu cdp ban sao kém théng
bao vE viéc dang ky thé chip

* Xem cac dang ky da thuc hién

» Cung cdp théng tin cé cap gidy
chifng nhan cé tinh phi

* Thanh todn truc tuyén va théng
bao phi

* Cap nhat hodc xem thang tin tai
khoan khdch hang

» Quan ly ngudi ding cla tai
khodn

» Théng tin cd nhan

» HB trg khach hang

Théng tin ngudi dang ky
Ngudii yéu cdu dang ky = ___ long Iua chon ngudi yéu cdu dang ky -—-
Théng tin chung

Leai hinh giao dich =

Bién phap bao dam v
Loai bign phap Thé chap "
S6 hodp dong =

Chi nhip mét =5 hep déng, trusng hop hep déng khing =& thi ghi ré 13 "Khéng s&™
Mgay cd hiéu luc cua hgp 5| (Hudng ddn)
ddng =

Gia tri khoan vay hodc
nghia vu (VND)
Chi nhip gid tri [3 55 thue =0

Quy md w

Cha doanh nghiép la nit (0

qigi ?
Truting hgp dudc mién ]
nghia vu nép phi

Ben the chap

Loai chi the - Cong dan Viét Nam ¥
Ho va Tén =

S& CMND/Can cudc cdng (iuéng dén)
[ . . (

Man hinh dang ky bao gdm 5 phan can nguoi ding nhap thong tin:
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a) Théng tin nguwoi ding ky: dung dé chon thong tin ngudi yéu cau thyc hién ding ky.

CUCDANC KY QUAC CIA CIAQ DICH BAO DAM - BQ TU PHAP
N P N T . T
HE THONG DANG KY TRUC TUYEN
TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO 50 THANH TOAN TRUC TUYEN HO TRO KHACH HANG LIEN KET
» M3 s§ tai khoan cla ngudi duoc Py . PP -
- Théng tin ngudi dang ky
dai dién
3 B&ng ky bién phép bao dam, Nouél yéu ciu ding ki * Vui léng Iura chon ngudi véu cdu déng ky --- v
hop déng N . -— Vui léng lua chon ngudi yéu cdu ddng ky —
Théng tin chung Bén bao dam
» Bang ky thay 48 Bén nhén bao dam
Loai hinh giao dich = Quan tai vién/ Doanh nghiép quan Iy, thanh Iy tai san
» Xéa ding ki Chi nhanh cia phap nhén, ngudi dai dién
Loai bién phap The chp v
» Dang ky thing bdo x& |y tai san

Nguoi dung lya chon mét trong cac bén la:
+Bén bao dam;
+Bén nhan bao dam;
+Quan tai vién/Doanh nghi€p quan ly, thanh ly tai san;
+Chi nhanh cta phap nhan, nguoi dai dién;
+Dang ky thong qua tai khoan cta nguoi dai dién.
Truong hop Iya chon ngudi yéu cau dang ky 1a "Quan tai vién/Doanh nghiép quan 1y, thanh 1y tai
san" hodc Iya chon "Chi nhanh cua phap nhan, nguoi dai dién", can upload file pdf dinh kém dé dinh
kém tai liéu chiing minh.

b) Théng tin chung: dung dé hién thi cac chi tiét thong tin co ban caa dang ky do hé
thdng tu dong cung cap. Ngudi dung s& chon loai hinh giao dich bao dam tai day.

Thoéng tin chung

Loai hinh giao dich =

Bién phap bac dam ~
Loai bién phap Th& chap ~
v X Iy £l san
wdng hdp d3 Sd hgp déng =
bao dam)
Chi nhdp mét =5 hop ding, trudng hop hop ding khing =& thi ghi ré (3 "Khéng =&
30 van ban
« giao dich MNgay cé hidu luc coa hop =| (Huwdng din)
déng =

Gia tri khoan vay hoic
30 kém théng nghia vu (VND)
\.;' th& Ché’p Chi nhdp gid tri 1§ =5 thue >0

Quy md

18 thuc hién >
| cb cip gidy Chi doanh nghigp 1a nir [ @
1 phi gigi ?
Truding hop dude midn ]
wén wa théng nghia vu ndp phi

Trong phan nay, ngudi diing s& nhap cac trudng thong tin dudi day:
o Loai hinh giao dich: Nguoi dung bét budc phai chon loai hinh giao dich tir danh séch
s6 xudng tly theo Loai hinh giao dich. Cac loai hinh giao dich c6 thé 1a:
= Bién phép bao dam
= Hop ddng
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o Loai bién phéap - Néu nguoi ding chon “Loai hinh giao dich” la “Bién phép bao
dam”:
= Thé chip
= Bao luu quyén so hitu
= Camch

= Patcoc
= Ky cugcC
= Kyquy

o Loai hgp dong - Néu nguoi ding chon “Loai hinh giao dich” 1a “Hop dong”:
= Hop ddng cho thué tai chinh
= Hop ddng thué tai san c6 thoi han 1 nam tré lén
= Hop ddng chuyén giao quyén doi ng, khoan phai thu, quyén yéu cau thanh
toan khéac
= Hop ddng ky gui
S6 hop @dng (truong bat budc nhap)
Ngay hep dong (truong bat budc nhap):
Gia tri khoan vay hoic nghia vu (VND) (truong khong bét budc nhap)
Quy md bén bao dam (truong khong bat budc nhap)
Chii doanh nghiép la nix giéi (trudong khong bat budc nhap).

o O O O O

¢) Bén thé chip: man hinh dé nguoi ding nhap théng tin vé bén thé chap.

Bén thé chap

1 théng tin tai

1g cua tai
Loai chil the * Céng dan Viét Mam v
Ho va Tén =
| S& CMND/Can cudc cdng (Huéng dan)
dan/Ching minh quin ! !
10an dai *
Qudc gia * Viét Nam v
Tinh/Thanh phd * Wui léng chon tinh, thanh ph& v
Quan/Huyén =
Pia chi =

Ngudi dung cd thé tao mot hodc nhiéu bén bao dam, mdi bén bao dam can nhap céc théng
tin sau:

o Loai bén bao dam: lya chon mét trong cac gia tri
= (Cong dan Viét Nam
= T chirc c6 dang ky kinh doanh trong nudc
= Nguoi nudc ngoai
= Nha dau tu nudc ngoai
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= T6 chuic khéc
= Ngudoi khdng qudc tich cu tri tai Viét Nam
o Théng tin dinh danh: tuy thudc vao loai bén bao dam, thong tin dinh danh sé thay
doi
= Cong dan Viét Nam: S6 CMND/Can cuéc cdng dan, Ho va Tén
= T4 chic c6 dang ky kinh doanh trong nuéc: M4 s thué va Tén
=  Ngudi nudc ngoai: Ho va tén, S6 Ho chiéu, Qudc gia cap ho chiéu (khdng bat
budc nhap)
= Nha ddu tu nuéc ngoai: Ma sb thué va Tén
= T6 chiic khéc: Tén t6 chic
= Ngudi khdng qudc tich cu tru tai Viét Nam: Ho va tén, Sé thé thuong trd
o Piachi:
= Qudc gia (gia tri ngam dinh 1a Viét Nam)
= Tinh/Thanh phé:

+ Néu truong qudc gia duoc lya chon 1a Viét Nam thi théng tin vé tinh/thanh
phd s& duoc lua chon trong danh sach tinh/thanh phé cua Viét Nam.

+ Néu trudong qudc gia dugc chon khdng phai la Viét Nam thi ni dung théng
tin vé tinh/thanh phé sé& 1a dang 6 nhap liéu dé nguoi dung ty nhap thdng tin pha
hop.

*  Quan/Huyén/Thanh phé:

+ Néu trudng quéc gia duoc lua chon 1a Viét Nam thi thdng tin vé quan/huyén
s& duoc lya chon trong danh sach quan/huyén thudc céc tinh/thanh phé cua Viét
Nam.

+ Néu truong qudc gia dugc chon khdng phai l1a Viét Nam thi ndi dung théng
tin vé quan/huyén s& la dang 6 nhap liéu dé nguoi ding ty nhap théng tin pha hop.
= DPiachi

d) Bén nhan thé chap: man hinh dé nguai dung dién thong tin vé bén nhan thé chap.

Bé&n nhan Thé chap

THEM NGU'OT DANG KY LA BEN NHAN THE CHAP

Tén =
Qudc gia *

Viét Nam v

Tinh/Thanh phd = Vui long chon tinh, thanh phd v
Quan/Huyén *

Pia chi=

Trong muc nay, nguoi ding ¢é thé nhan vao nit “Thém ngudi ding ky 1a Bén nhan thé
chap” hoidc nhap thong tin B&n nhan bao dam theo cac trudng thong tin trong biéu mau.
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Néu nguoi ding nhan vao nit “Thém nguoi ding ky 13 Bén nhan thé chap”, hé thong sé tu
dong lay cac thong tin cia ngudi dang dang nhap dé luu vao Bén nhan bao dam. Néu nguoi
dung nhap theo biéu mau thi s& can nhap cac thdng tin sau:

o Tén
o Pia chi:
= Qudc gia (gia tri mac dinh 1a Viét Nam)
= Tinh/Thanh phé: hop lra chon trong danh sach tinh thanh caa Viét Nam néu quéc
gia duoc lya chon 1a Viét Nam. Hop nhap gia tri text néu quéc gia duoc chon
khéng phai la Viét Nam.
= Quan/Huyén/Thanh phé: hop lua chon trong danh sach quan huyén caa Viét Nam
néu qubc gia dugc lya chon 1a Viét Nam. Hop nhap gia tri text néu qubc gia dugc
chon khéng phai Ia Viét Nam.
= Pia chi.

e) Tai san bao dam: dung dé dién thdng tin vé tai san dugc bén bao dam dung dé bao
dam quyén loi cia bén nhan bao dam. “M6 ta vé tai san bao dam c6 thé 1a md ta
chung hay cu thé, mién 1a du théng tin dé thong bao cho ngudi doc biét lidu mot tai
san ma ho quan tdm c6 dugc ding dé bao dam thuc hién nghia vu hay khong”.

Tai san bao dam

Ban phai mo ta tai san bao dam va nhap sd khung (néu co)

Ban cd thé chon mét hodc nhigu tai san béng cach danh d3u nhigu loai tai san

Loai tai san = @

L) phuang tién giac théng cd gidi CO s khung (6 t8, mé td, xe gin may...)

L) Tai san bao dam 13 tau ca; phuong tién giao théng duding thiy ndi dia; phuong tién giao théng duting sit hodc phuang tién
chuyén diing trén dusng bd, duding thuy, duding sat

L Tai san bao dam |a quyén t3i san hodc mdt phdn guyEn tai san

[ c3c déng san khac (TIEN VA GIAY TO CO GIA, hang tidu dung; kim khi quy, da quy; NGUYEN, NHIEN VAT LIEU, NONG
SAN, MAY MOC THIET BI, XE MAY CHUYEN DUNG...)

L) cay hang ndm, céng trinh tam

L Tai san bao dam la hang héa luan chuyén trong gua trinh san xuat, kinh doanh, kho hang khdng phai 13 phuong tién giao
théng cd qgidi duding bd

L Tai san |3 ching khoan d3 ding ky tdp trung trd thanh chiing khoan khéng dang ky tap trung.

M& ta chung vE tai san dam bao *

Thong tin tai san bao dam bao gom:

o Loai tai san bao dam:
* Phuong tién giao thong co gidi CO sb khung (6 t6, md t6, xe gan may...)
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= Tai san bao dam la tau cé; phuong tién giao thong duong thiy ndi dia; phuong
tién giao thong duong sit hodc phuong tién chuyén ding trén dudng bo, duong
thity, duong sit

= Tai sdn bdo dam la quyéen tai sdn hodc mdt phan quyén tai san

= Cac dong san khac (TIEN VA GIAY TO CO GIA, hang tiéu ding; kim khi quy,
d4 quy; NGUYEN, NHIEN VAT LIEU, NONG SAN, MAY MOC THIET BI, XE
MAY CHUYEN DUNG...)

» Cay hang ndm, cong trinh tam

* Tai san bao dam 13 hang hoa luan chuyén trong qué trinh san xuét, kinh doanh,
kho hang khong phai Ia phuong tién giao thong co gioi duong bd

=  Chung khoan da dang ky tap trung tr¢ thanh ching khoan khong dang ky tap
trung

o M0 ta tai san bio dam: nguoi ding mo ta tai san bao dam dé nguoi doc cd thé xéac
dinh dugc tai san d6 dang dugc dung dé bao dam thuc hién nghia vu.

o Mot s6 loai tai san hién thi cac truong thdng tin md ta tai san theo hudng khi danh dau
lya chon vao loai tai san ndo thi hién thi cac truong mo ta theo loai do.

o Néu tai san bao dam 1a phuong tién giao théng co giéi ¢ sd khung, nguoi ding can
nhap mot hoac nhiéu phuong tién; cé thé tai vé file miu dinh dang CSV sau d6 nhap
liéu va tai 1én hé thong dé hé thong tu dong nhap cac s6 liéu nay vao.

Sau khi dién day du thong tin, ngudi ding nhan vao nat “Tiép tuc”, hé thong s& hién thi
lai toan bd cac thong tin ngudi dung da nhap dé ngudi dung c6 thé kiém tra trude khi nhan
vao nut “LUU PANG KY”.

Khi nhan vao nit “LUU PANG KY”, toan bo théng tin s& duoc luu vao co so dit liéu va hé
thng hién thi man hinh cam on cing véi s6 dang ky va ma s6 PIN duoc cp cho sé dang ky
nay.

Tai thoi diém nay hé thong s& tu dong gui thu dién tir cho nguoi ding vé hd so dang ky da
dugc ghi lai thanh cong va gui thu dién tir thong bao cho nguoi thuc hién dang ky.

Duéi day 1a man hinh xem lai don dang ky:
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PANG KY GIAO DICH BAO DAM / HOP BONG

¥ M3 s0 tai khoan cla ngudi dugc . - f .
c':i;oé-.l fiean cuE newE aue Théng tin ngudi dang ky

Howatén: Mgan hang Test

w

Bing ky bign phdp bée dam,
hep dong Biachi:  Ap An Thanh, X3 Hba An, Cha Mdi, An Giang

BEng ky thay &di

w

Thing tin chung
» Xda dang ky
Leai hinh giao dich:  Bién phap bac d3m

w

Ding ky théng bdo =i Iy tdi san
bao d3m (84 vai trirdng hop d3
dang ky bign phap bac dam) Ngay ky hop déng:  14/03/2024

Loai bign phdp: Thé chip

» ¥Eu c3u cdp ban sac vin ban S8 hop ding: 1
ching nhén d3ng ky bién phip
bao dam

Bang ky l&n dau
» Véu cu c3p ban sac kém théng

i Thai didm dng kj :  14/03/202¢
g ky thé chap

bao vE viec da

¥em cac dang ky d3 thuc hién

w

Bén thé chap

-

CLIIj; :EF:"O’TE Fin CO.CE: ¥ LOAI CHU THE 56!:15‘." o TEN BIA CHI
ching nhdn b tinh ph CHUNG MINH TU
CACH PHAP LY

¥ Thanh toan trec tuyen va thang
bao phi Céng din Viét Nam 122456789 MguyEn Vin A 123, Dién Bién, Bién Bi&n, Viét Nam
» C3p nhat hodc xem théng tin ta
khoan khich hang Bén nhan thé chap
» Quan ly ngudi ding cla tdi TEM DIA CHI
khoan
Ngdn hang Test Ap An Thanh, X& Héa An, Chg M&i, An Giang, Viét Nam

-

Théng tin ca nhan

w

Ha tro khdch hing Tai san thé& chap

» Nap ti#n vao tai khodn , _ .
Phurong tién giao théng oo gidi CO 58 khung [6 t&, mé td, xe gan may..)

» Lich sir nap tign

M6 ta tai san thé chip

Thé chip == & 18

54 khung
STT  TENPHUONG  NHAN HIEU, SOKHUNG  SOMAY  BIENSS  YEUCAU TEN VA BTA
TIEN MAU 50N THONG BAO CHI CO QUAN
THE CHAP TIEP NHAN
THONG BAD
1 Oth Toyota, mau son: 123 436 78%

Ba

[owr

2.2 Thay ddi diang ky da cé

Véi nguoi ding di diang nhap va c6 du diéu kién dé thuc hién giao dich trén Hé théng Ping
ky tryc tuyén, ngudi ding nhan vao mét trong cac chirc ning sau trén cot “Tai khoan” (bén
trai man hinh) dé thyc hién noi dung tuong tng:

o Ping ky thay doi.

o Xoa dang ky
Ding ky thong bao xtr Iy tai san bao dam (ddi véi truong hop da diang ky bién phép
bao dam)
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Tay theo loai tai khoan va quyén truy cap ma ngudi ding c6 thé nhin thay mét sé hoic toan
bo cac lién két trén.

Sau khi ngudi ding nhan vao mot trong céc lién két trén, ngudi dung s& can nhap sé dang ky
lan dau va ma sé PIN. Sau khi hé thdng kiém tra va xac nhan ma sé PIN khép véi sé dang ky
lan dau, hé thdng s& chuyén sang man hinh twong @ng.

2.2.1 Ping ky thay ddi

Véi nguoi dung di ding nhap va co du diéu kién dé thuc hién giao dich trén Hé théng Dang
ky truc tuyén, ngudi dung nhan vao chirc ning “Ping ky thay ddi” dé thay doi mot ding ky
da co.

CUC PANG KY QUOC GIA GIAQ DICH BAQ BAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU PANG KY TRA CUUU THONG TIN TRA CUUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

* M3 s6 tai khoan cla ngudi dudc
dai dién

Sé dang ky lan dau = 1524597710

SE PIN =
* Dang ky bién phap bao dam, ¢ b

hdp ddng

» Bang ky they a3 [ G |

» X6a dang ky

» Dang ky théng bdo xr Iy tai san
bao dam (d6i vdi trudng hop d3
dang ky bién phap bao dam)

» Yé&u cau cdp ban sao van ban
chifng nhan dang ky bién phap
bao dam

Trong man hinh “Pang ky thay doi”, ngudi ding cd thé thyc hién cac thao tac sau:

o Stra ddi s6 hop ddng bao dam, thém vin ban sira d6i, bd sung hop dong bao dam

o Stra doi thoi diém co hiéu lyc cua hop ddng bao dam, thém thai diém c6 hiéu luc cua
vin ban stra d6i, b6 sung hop ddng bao dam

o Bb sung, rt bét bén bao dam hoac stra d6i thong tin vé bén bao dam

o Bb sung, rat bt bén nhan bao dam hoac stra doi thong tin vé bén nhan bao dam

o Bb sung, rat bot tai san bao dam hodc thay doi théng tin mé ta tai san bao dam (bao
gom thong tin vé s6 khung).

Vé6i “Thong tin nguwoi diang ky”, ngudi ding can lya chon nguoi yéu cau dang ky phu hop.
Truong hop lwa chon ngudi yéu cau ding ky 1a "Bén biao dam méi/Bén nhan bao dam
méi/Chu thé khac" thi can upload file pdf dinh kém dé dinh kém tai liéu chimg minh.

Khi Iya chon loai tai san 1a "Phuong tién giao thong co gigi CO s khung (6 td, mo t6, xe gan
may...)" hoac loai tai san 1a "Tai san bao dam la tau ca; phuong tién giao thong duong thiy noi
dia; phuong tién giao thong duong sat hodc phuong tién chuyén ding trén dudng bo, duong thay,
duong sat" thi ngoai md ta theo bang danh sach timg phuong tién véi 6 truong thong tin nhu & hd
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so diang ky giao dich bao ¢am, hop dong, can lya chon "Cin cir thay d6i"" dé xac dinh phuong
tién nao xo6a thé chap (rat bot), phuong tién nao thé chap (bd sung hoic thay thé).

>

w

w

v

v

w

w

v

-

w

w

v

v

w

khoan

M3 58 tai khoan cla ngudi dugc
dai dign

BDang ky bién phép bao dam,
hop déng

Bang ky thay dai

¥da ding ky

Dang ky théng bdo x |y tai san
bao dam (d&i vai trudng hop da
déng ky bién phap bac dam)
v&u cBu cip bdn szo vin ban
chirng nh&n ding ky bién phap
bao dam

¥&u cdu cdp ban sao kém théng
bdo v& viéc ding ky th& chip

Xem cac ddng ky d3 thuc hién

Cung cap théng tin cd cap gidy
chirng nhan cé tinh phi

Thanh todn truc tuyén va théng
bdo phi

Cap nhat hodc xem thdng tin ta
khoan khach hang

Quan ly ngudi ding cla tai
khoan

Théng tin c¢d nhin
Hé trg khach hang
Nap tign vao tai khoan

Lich sir nap tign

Théng Tin Ngu'di Bang Ky

Mgudi yéu ciu dang ky *

Trudgng hop diang ky: Bing kv thay ddi
1524597710

S& dang ky lan dau:
THONG TIN CHUNG
Thdi diém dang ky :
Loai hinh giac dich
Loai bién phap Th& chap

S4d hgp dong 1

14/03/2024 17:27

Bién phap bao dam

B&n nhén bac dam

Chi nhp mét 58 hap dng, truéng hep hop déng khéng s thi ghi 3 3 "Khing s5™

MNgay cd hiéu lv'c cha hdp déng

Truiing hop duge mién [
nghia vu nép phi

sUa pOI/ XO0A

Chinh sira / Xda

sUA pOI/ XO0A TEN

Chinh sira / Xda

Loai tai san @

LOAI CHU THE

Cdng dan Viet Nam

Ngén hang Test

14/03/2024

s0 GIAY TO

CHU'NG MINH TU
CACH PHAP LY

123456789

BIA CHI

&p An Thanh, X3
Hoa An

MNguysn Van A

QUAN/HUYEN

Cha M

[ Phureng tién giao théng co gidi CO s8 khung (8 t6, mé t8, xe gdn méy...)
[ Tai san bao dam |4 tau ca; phucng tién giao théng dudng thiy ndi dia; phuong tién giao théng duéing st hodc
phuang tién chuyén dang trén dudng bd, dudng thuy, dudng sat
[/ T&i san bao dam |4 quyEn tai san hodc mat phdn quyén tai san
[ Céc déng san khdc (TIEN VA GIAY TC' CO GIA, hang tigu ding; kim khi quy, dé quy; NGUYEN, NHIEN VAT LIEU,
MONG SAN. M&Y MOC THIET BL. XE MAY CHUYEN DUNG...}

Man hinh xem lai théng tin da dang ky:

5] (Hudng d3n)

PIA CHI

123, Dién Bién, Dién
Bién, Viét Nam

THANH PHG/ Qudc GIA
TINH
An Giang Viét Nam

THEM BEN NHAN THE CHAP

Tai liéu hwéng dan str dung danh cho ngudi yéu cau ding ky, ngudi yéu cau cung cap thong tin
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» M3 =6 tai khodn cda ngudi dugc
dai dién

» Bang ky bién phidp bac dam,
hgp déng

w

Ding ky thay

w

Xoa dang ky

w

Biéng ky théng bdo xr Iy tai sdn
bao dam (ddi vdi trudng hop da
dang ky bién phdp bao dam)

» Yéu cau cdp ban sao van ban
chimg nhén dang ky bién phap
bae dam

* Yéu cau cdp ban sao kém thing
bdo vE viéc déng ky thé chap

w

X¥em cac dang ky da thue hién

w

Cung cdp théng tin ¢ cdp gidy
chimg nhén co tinh phi

w

Thanh todn truc tuyén va théng
béo phi

v

Cdp nhat hodc xem théng tin ta
khodn khach hang

w

Quan |y ngudi dang cla ta
khoan

w

Théng tin c& nhan

w

H& tro khéch hang

w

Nap tign vao tai khoan

w

Lich sir nap tign

2.2.2 X6a dang ky

Trudng hap ding ky: 2ing ky thay ddi
S8 dang ky lan dau: 1524597710

Théng Tin Ngudi BPang Ky

Ho va tén: Ngén hang Test
Bia chi: Ep &n Thanh, X3 Héa An, Cho Mdi, An Giang

THONG TIN CHUNG

Thai diém déng ky :  14/03/2024 17:29
Loai hinh giao dich Eién phap baoc d&dm
Loai hinh giao dich Th& chip

MNgay ky hdp déng: 14/03/2024

S& hgp déng : 1

BEN THE CHAP
50 GIAY TOY TEN

CHUNG MINH TU
CACH PHAP LY

LOAI CHO THE

DIA CHI

Céng dan Viét Nam 123456789 Nguyén Van A 123, Bién Bién, Bién Bién,
Vit Nam
BEN NHAN THE CHAP
TEN DIA CHI QUAN/HUYEN THANH PHO/ TINH QudcC GIA
MNgé&n hang Test Ep &n Thanh, X3 Haa Chg Mai An Giang Viét Mam
An
TAI SAN BAO DAM
Ban phai md ta tai san bdo dam va nhap s& khung (néu cgd)
Loai tai san bao dam
Phuong tién giao théng co gidi CO s& khung (5 t8, mb t6, xe gin may...)
Théng tin thay d&i
B sung thém phuong tién
54 khung
STT TEN NHAN HIEU, S0 KHUNG SOMAY BIENSG CANCU YEU CAU TEN VA BIA
PHUONG MAU SON THAY BOIL THONG BAO CHICO
TIEN THE CHAP QUAN TIEP
NHAN
THONG BAO
1 Gt Toyota, mau 789 456 123 The chép
son: Ben

Vi ngudi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé théng Pang
Ky truc tuyén, ngudi ding nhan vao chic ning “Xéa ding ky” dé x6a mot hd so da dang ky.
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CUC PANG KY QUOC GIA GIAO DICH BAO PAM - BO TU PHAP

HE THONG DANG KY TRUC TUYEN

TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO sO¢ THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG LIEN KET

» ;’Iaﬁi j?éfi khoan cta ngudi dudc 55 dang ky * 1524557632
» Bing ki bign phap bio dam, s&pm - [e0eed
hop déng
» Bang ky thay déi m
» Xéa dang ky <:=

¥ Bang ky thong bdo x(r ly tai san
bao dam (ddi vdi trudng hdp da
dang ky bién phdp bac dam)

Véi “Théng tin nguwoi ding ky”, ngudi ding can lua chon ngudi yéu cau ding ky phu hop.
Truong hop lwa chon ngudi yéu cau ding ky 1a "Bén bao dam moi/Bén nhén bao dam
m&i/Chu thé khac" thi can upload file pdf dinh kém dé dinh kém tai liéu chimg minh. Ngoai
ra, ngudi dung can lya chon “Cin cir x6a ding ky” phu hop.

Tai man hinh “Xoa dang ky”, hé théng s& hién thi lai théng tin vé hd so da dang ky. Truong
hop tai san bao dam la phuong tién giao thong co gidi c6 sé khung, néu c6 yéu cau gui thong
bao thé chap dén co quan quan ly phuong tién, nguoi dung danh dau vao 6 lra chon “Yéu cau
thong béo thé chap” dé yéu cau Trung tam dang ky gui thdng béo.

Ngudi ding nhan vao nit “Xoa dang ky” dé xac nhan viéc xéa dang ky. Sau khi ngudoi ding
nhan xé&c nhan, ban ghi x6a dang ky s& duoc luu vao hé théng, man hinh thanh cong sé& hién
thi cho biét viéc x6a dang ky da thanh cong.

Sau khi x6a dang ky duoc Iuu vao hé thdng thi trong két qua tra ciu thdng tin, hd so dang ky
nay sé& khong duoc hién thi nira.

2.2.3 Pang ky thong bao xi ly tai san bao dam

Vi ngudi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé théng Pang
ky truc tuyén, nguoi dung nhan vao chirc niang “Ping ky thong bao xir Iy tai san bao dam
(d6i véi bién phap bao dam da dwoc ding ky)” dé thuc hién.
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CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG LIEN KET

DANG KY THONG BAO XU LY TAI SAN BAO PAM

* M3 s8 tai khoan cla ngudi dudc
dai dién

S6 PIN *

g

S6 dang ky 1524597710
Bé&ng ky bién phédp bao dam,

[ n
hdp ddng

» Dang ky thay ddi m

X6a dang ky

~

3

Péng ky thong bao xr ly tai san

bao dam (d8i vdi trudng hap da _‘@

dang ky bién phap bao dam)

* Y&u cAu cdp ban sac van ban
ching nhan déang ky bién phap
béo dam

Tai man hinh Dang ky thong bao xir 1y tai san bao dam, hé thong sé& tu dong hién ra
thdng tin chi tiét cua ho so da dang ky. Nguoi ding can ké khai day du cac truong théng tin
trén giao dién cua phan mém.

Sau khi ké khai day du thong tin, nguoi dung nhan vao nat “Tiép tuc”, hé thdng s&
hién thi lai toan bo cac thong tin dd nhap dé nguoi dung co thé kiém tra trude khi nhan vao
nGt “Ghi lai”. Khi nhan vao nat “Ghi lai”, toan bo thong tin s& dugc luu vao co so dit lidu va
hé thdng hién thi man hinh cam on.

PANG KY VAN BAN THONG BAO VE VIEC XUJ LY TAT SAN BAO DAM

* M3 sd tai khoan cua ngudi dudc

Loai van ban théng bao
dai dién

Théng bdo IEn dau ~

v

©3ng ky bién phap bao dam,
hdp déng - - P = -
Théng tin ngudi dang ky

v

©ang ky thay dai

Ho wa tén Mgdn hang Test
» Xoéa dang ky _
Bia chi Ap An Thanh, X3 Hoa An, Chd MJi, An Giang
» Badng ky théng bdo x ly tai san Chi tiét dang ky
bao dam (d&i v&i trudng hop da
dang ky bién phap bao dam) Tan : Ngan hang Test
» Y&u c3u cip ban sao van ban bia chi : Cheg Mdi, An Giang, Viét Nam
chirng nhan dang ky bién phap Loai d5ng ky : XUOF Iy tai san
bao dam
58 dang ky 1&n d5u : 1524597710
* Yéu cau cdp ban saoc kem thdong Thai digm dang ky : 14-03-2024 17:24
bao vE viéc dang ky thé chap
Loai hinh giao dich : Thé& chap
» Xem cac ding ky d5 thuc hién 56 hop dang * .
* Cung cap thong tin <o cap gidy Chi nhés mét s hop déng, trudng help hep déng khéng & thi ghi ré I3 "Khéng =&
chi'ng nhan cé tinh phi
Mgay <o higu luc cia hop 14/03/2024 =
» Thanh todn truc tuy&n va thdéng dang =

bao phi Chi tiét x Iy tai san bao dam

v

Cap nhit hodc xem thdng tin tai .
Phuong thic

khoan khich hang Ban d3u gid ~
> Quan Iy ngudi ding cia tai Mgay =i Iy tai san bao Ad,/ i/ yyyy =

khoan dam

Bia chi =
» Théng tin ca nhan
_ Mo ta tai san =
» HE trgd khach hang
=

3 Map tién vao tai khoan Triréng hap xir I todn b tai sdn bdo dam thi nhap "Xir Ij todn bd

t3i san bao dam’

v

Lich sif nap tign Trirging bhap xir Iy mat phin t3i s3n bac dam thi nhdp "Xir Iy mat

ph3n t3i san bac dam’ va nhip théng tin w& t3i san bj =i Iy

Mghia vu bac dam

Ly do = Iy tai san
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3. Yéu ciu cap ban sao vin ban ching nhan ding ky
Véi nguoi dung di dang nhap va co du diéu kién dé thuc hién giao dich trén Hé théng Pang
Ky truc tuyén, ngudi dung nhan vao maot trong cac chirc ning sau trén cot “Tai khoan” (bén
trai man hinh) dé thyc hién noi dung twong tng:

o Y&u cau cap ban sao van ban chung nhan diang ky.
o Yéu cau cap ban sao kém thong béo vé viéc dang ky thé chap.

3.1 Y&u cau cap ban sao vin ban chitng nhan ding ky

Véi nguoi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé théng Ding
Ky truc tuyén, ngudi ding nhan chirc ning “Yéu ciu cip ban sao vin ban chiéng nhan
diang ky bién phap bao dam”

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

YEU CAU CAP BAN SAO VAN BAN CHUNG NHAN PANG KY BIEN PHAP BAO PAM

» M3 s0 tai khoan cla ngudi dugc 56 dang ky °
dai dién ‘Il ]|

S§ lugng ban sao ( vi du

» Dang ky bién phap bao dam, 1,2,3)

hap ddng
» Dang ky thay dgi m
> Xoéa dang ky
» Dang ky thang bao xr ly tai san
bdo dam (ddi véi trudng hgp da
dang ky bién phap bao dam)
» Yéu cBu cdp ban sac van ban
chiing nhan dang ky bién phap ‘¢

bao dam

» Yéu c3u cap ban sac kem thang
bdo vEé viéc dang ky thé chap

> Xem cac dang ky da thuc hién

Tai man hinh “Y&u cau cip ban sao vin ban chirng nhan”, hé thdng s& yéu cau nguoi dung
nhap vao sé dang ky (day co thé 1a s6 dang ky l1an dau hoic dang ky thay doi, x6a dang ky)
va sb luong ban sao.
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TRANG CHUO

DANG KY

TRA CUU THONG TIN

CUC PANG KY QUOC GIA GIAO DICH BAO PAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

khoan

>

v

Ma s§ tai khoan cda ngudi dudc
dai dién

Dang ky bién phap bao dam,
hdp dBng

Bang ky thay asi

Xéa dEng ky

BPang ky thong bdo xir ly tai san
bao dam (d5i véi trudng hop da
dang ky bién phap bao dam)
Y&u cau cap ban sac van ban
chung nhan dang ky bién phap

bao dam

Y&u ciu c&p ban sac kém théng
bao ve viéc dang ky thé chap

Xem céc ding ky di thuc hién

Cung cap thdng tin cé cap gidy

rhitna nhEn cA tinh nhi

YEU CAU CAP BAN SAO VAN BAN CHUNG NHAN PANG KY BIEN PHAP BAO PAM

S6 dsng ky - 1524597632 ]

S& lugng ban sao ( vi du 1
1,2,3)

Sau khi hé théng xé&c nhan sb ding ky chinh xéac, man hinh s& hién thi chi tiét dang ky va sé
ban sao can cap. Nguoi ding cd thé thay ddi s6 ban sao tai man hinh nay.

TRANG

CHU DANG KY

TRA €U THONG TIN

TRA cUU MA HO 50 THANH TOAN TRUC TUYEN HO TRO KHACH HANG LIEN KET

*

>

»

v

khoan
M3 s§ tai khoan coa ngudi dugc
dai dién

Dang ky bién phap bao dédm,
hop d6ng

Dang ky thay do:
Xoa ding ky
©ang ky théng bdo x{r |y tai san

bao dam (d&i vdi trudng hop d3
ding ky bién phap bac dam)

Yéu ciu cdp bén sao vin ban
ching nhén déng ky bién phap
bao dam

dp ban sao kém théng
iec dang ky th& chap

Aem cac ding ky d§ thuc hién

Cung cdp théng tin cé cdp gidy
ching nhan co tinh phi

Thanh toan truc tuyén va thing
bao phi

Cap nhat hodc xem théng tin ta
khoan khach hang

Quan ly nguti ding cda tai
khoan

Théng tin cd nhin
Hé trg khach hang
Nap tién vao tai khoan

Lich s nap tién

Théng tin nguai dang ky

Ho va tén:  Mgdn hang Test

Dia chi: Ap &n Thanh, X3 Hoa &n, Cho Méi, An Giang

54 luong ban sac clia déng ky 1
DANG KY LAN PAU
55 hgp déng 1

Mgay cd hiéu luc cua hop déng @ 14/03/2024

S0 DANG KY THOT BIEM DANG KV

1524597832 14/03/2024 14:38

Bén thé& chap

50 GIAY TO PIA CHI
CHUNG MINH TU

CACH PHAP LY

LOAI CHU THE

Cdng dan Viét Nam 12345678% Mguy&n Vin A 123, Ch&u Thanh, C3n Tho, Viét Nam
Bén nhadn thé chap
TEN BIA CHI

Ngén hang Test Ep An Thanh, X& Hoa &n, Chg Md&i, An Giang, Viét Nam

Loai tai san bao dam

Phuaong tién giao thing co gidi €O s6 khung (6 td, md t6, xe gn may...)

The chép xe & td

56 khung
50 KHUNG 50 MAY BIEN 5O
123 456 30F-12345
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Sau d6, nguoi ding nhan nat “Ghi lai”, hé théng luu lai yéu cau dé can bo Trung tam dang
ky giao dich, tai san xt 1y. Nguoi dung sé& bi tinh phi theo sé lugng ban sao yéu cau va hé
thdng hién thi man hinh cam on kém theo théng bao vé viéc can bo Trung tim ding ky giao
dich, tai san sé xu ly va gui lai ban sao cho nguoi dung.

3.2 Y&u cau cap ban sao kém thong béo vé viée dang ky thé chap
V6i ngudi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé théng Ding

ky truc tuyén, ngudi ding nhan chirc nang “Yéu cau cap ban sao kém thong bao vé viéc
ding ky thé chap”.

Tai man hinh “Yéu cau cap ban sao kém thong bao vé viéc dang ky thé chip”, nguoi ding
can nhap sé dang ky (co thé 1a s6 dang ky 1an dau, ding ky thay doi hoic xo6a ding ky), sau
d6 nhan “Tiép tuc”.

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU PANG KY TRA CUU THONG TIN TRA cUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

YEU cAu cAP BAN SAO KEM THONG BAO VE VIEC PANG KY THE CHAP

» M3 s& tai khoan cla ngudi dugdc

dai dién 56 dang ky [1524597632 ]

» Bang ky bién phap bao dam,
hdp ddng

» Bang ky thay dai

» Xda dang ky

> Pang ky théng bao x( ly tai san
bao dam (ddi vdi trudng hop da
dang ky bién phap bao dam)

» Y&u c3u cdp ban sao van ban
ching nhan dang ky bién phap

bédo dam

» Y&u cBu cdp ban sao kém théng
bdo vE viéc dang ky thé chap

» Xem cac dang ky d& thuc hién

» Cung cdp théng tin cé cdp gidy
ching nhan < tinh phi

» Thanh todn truc tuyén va théng
bdo phi

» Cap nhéat hodc xem théng tin tai
khoan khach hang

» Quan Iy ngudi dung cla tai

Trén giao dién man hinh s& liét ké ra danh sach thong tin cac phwong tién c6 trong hé so.

Ngudi dung coé thé bd sung thong tin vé: bién s, sé may, tén va dia chi co quan tiép nhdn
thdng bao néu thiéu thdng tin. Trong d6 cac truong: s khung, bién sé xe, tén va dia chi co
quan tiép nhdn théng bao sé& la théng tin bét budc.
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Trudng hop can yéu cau thong béo vé viéc thé chap phuong tién giao thong c6 sé khung nao
thi nguoi dung can danh du vao 6 vudng tai cot dau tién (cot cd nhan “TAt ca”) ciia phuong
tién twong tng roi nhan nat “Ghi lai”.

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU BDANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRO' KHACH HANG

YEU CAU CAP BAN SAO KEM THONG BAO VE VIEC PANG KY THE CHAP

3> M3 s6 tai khoan clia ngudi dugc

dai dién 1524597632

» ©3ng ky bién phdp bao dam, ETAT TEN PHUONG TIEN NHAN HIEU, 506 KHUNG 56 MAY BIEN 56 TEN
hgp déng <A MAU SON VA
PIA
= - o CHI
> Pang ky thay dai co
QUAN
> Xo6a dang ky TiEP
NHAN
> Dang ky théng bao xir Iy tai san THONG
bac dam (d5i vdi tredng hdp da BAO
dang ky bién phap bae dam) _
She:) ~ Toyota, mau 123 456 ‘ ‘ 30F-12345 ‘ ‘ cang ar
> Y&u ciu cap ban sao vin ban sdn: B3
chifng nhan ding ky bién phap
bao dam

Dénh déu lua chon tai san (& dau méi dong) d€ théng bao thé chap chinh tai san dé sau khi d& ké khai day dd théng tin v&

s . ~ s& khung, s& may, bién s&
> Yeu cBu cap ban sao kém thong

bac v& viéc dang ky thé& chap m

Xem cac dang ky da thuc hign

v

3 Cung cap théng tin cé cap gidy
chimng nhan <6 tinh phi

> Thanh todn truc tuyén va thong
bao phi

> Cap nhat hodc xem théng tin tai
khoan khach hang

» Quan IV naudi dung cha tai

Tuong tu, d6i Voi trudng hop ngudi dung yéu cau thdng béo vé viéc dang ky thé chap tai san
bao dam la tau ca; phuong tién giao thong duong thuy noi dia; phuong tién giao thong duong
sat hodc phuong tién chuyén dung trén duong bo, duong thay, duong sat, nguoi dung can
danh dau vao 6 vubng tai cot dau tién (cot c6 nhan “Tat ca”) cua phuong tién tuong (ng roi
nhan nat “Ghi lai”.

CUC PANG KY QUOC GIA GIAOQ DICH BAO PAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU PANG KY TRA cUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

YEU CAU CAP BAN SAO KEM THONG BAO VE VIEC PANG KY THE CHAP

» MJ s8 tai khoan cla ngudi dudc

o B3
dai dién 1524589626

» P&ng ky bién phdp bao dam, M TAT TEN PHUONG TEN/HO TEN s6 PANG KY, CAP PHUONG TEN VA PIA CHI CO' QUAN TIEP

hdp ddng CA TIEN, NHAN CHU PHUONG CO' QUAN CAP TIEN NHAN THONG BAO

i HIEU TIEN/CHU SO GIAY CHUNG
> éng ky thay ddi LD NHAN
> Xba dang ky Xe chuyén Nguy&n van A 123 123 | 53 GTVT HN ‘
dang

* Bang ky théng bao xir If tai san

bée dam (d6i vl trudng hop da Tau ca Trinh Van B 123 123 -

d3ng ky bién phap bao dam) | SO GTVT QN ‘
* Y&u cdu cap ban sao van ban .

| a & -
ching nhan dang ky bién phdp /] Tau Thay L& Thi C 123 123 | S8 GTVT BN ‘

bac dam

» Y&u ciu cdp ban sao kém théng m

bdo v& viéc dang ky th& chap

v

Xem cac dang ky d& thuc hién

2 Cung cap théng tin cé cap gidy
chiing nhan cé tinh phi

2 Thanh toan tryc tuyén va théng
bdo phi

v

Cap nhat hodc xem thong tin tai
khoan khach hang
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4. Xem cac ding ky da thwc hién

Vé6i nguoi dung dd dang nhap va co du diéu kién dé thuc hién giao dich trén Hé théng Pang
Ky truc tuyén, ngudi ding nhan vao chirc ning “Xem cac ding ky da thuc hién” dé xem cac

dang ky da duoc tao.

Tai man hinh “Xem cac ding ky da thuc hién”, ngudi ding s& nhin thiy tat ca cac dang ky
da thuc hién bao gom ding ky 1an dau va ding ky thay doi, x6a dang ky. Trong cot sé ding

ky, dé xem chi tiét ting dang ky ngudi dung nhan vao sé dang ky do.

CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU PANG KY TRA CJU THONG TIN TRA cUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG

LIEN KET

> M3 s0 tai khoan clua ngudi dudc

dai dien PHIEU PANG KY  YC THONG BAO THE CHAP PT  YEU CAU CUNG CAP THONG TIN  BAN SAO
* Bang ky bién phap bao dam, SO PANG KY BD PIN LOAT TRANG LOAI BEN BAO NGAY
hgp déng PANG KY THAI HINH GD PAM

> Bang ky thay o ] I I I [ag/mm/vrn]
» Xoa dang ky \:I

1524597632 3393 DANG KY CHO DUYET | THE CHAP NGUYEN 14/03/2024

» Bang ky théng bédo x(r ly tai san
béo dam (déi véi truéing hdp da LAN £AU VAN A 14:38
dang ky bién phap bao dam)

4173804420 XOA DON CHO DUYET =~ THE CHAP NGUYEN 14/03/2024
> Y&u c3u c&p ban sac van ban DANG KY VAN H 10:54
ching nhan dang ky bién phap
bao dam 1524597461 1568 DANG KY DA DUYET THE CHAP NGUYEN 13/03/2024
LAN DAU VAN A 09:42
* Yéu cau cap ban sac kém théng
bdo v& viéc dang ky thé chap 1524597286 4913 DANG KY CHO DUYET = THE CHAP NGUYEN 12/03/2024
LAN DAU VAN A 10:27
¥ Xem cac dang ky d& thuc hién
2063172707 DANG KY CHO DUYET | GIAQ DICH  CONG TY 12/03/2024
> Cung cap théng tin co cdp gidy THAY BAT BAO DAM cd PHAN 09:19
chiing nhan c6 tinh phi PAU TU
DEO CA -
* Thanh todn trutc tuyén va thong HUY
bao phi HOANG
’ cép,nhét !méc ‘xem théng tin tai 1524597028 4023 DANG KY CHO DUYET ~ THE CHEAP NGUYEN 12/03/2024
khoan khach hang LAN DAU VAN A 09:15

* Quan ly ngudi dang cla tai

Ngén hang
Test

Ng&n hang
Test

Ngén hang
Test

Ng&n hang
Test

Ngén hang
Test

Ng&n hang
Test

Sau khi hoan tat viéc xem chi tiét, ngudi dung cé thé nhan vao nat “Quay lai” dé quay vé

man hinh xem cac dang ky da thyuc hién.

5. Cung cap thong tin cé cap vin ban ching nhan (VBCN)

e V&inguoi dung da dang nhap va c6 du diéu kién dé thuc hién giao dich trén Hé thng Pang
ky truc tuyen, nguoi dung nhan vao chie nang “Cung cap thong tin cé cap van ban ching

nhan ” dé tién hanh tra ciu théng tin.

Trong man hinh “Tra ciru théng tin ¢6 cap van ban chiing nhan, nguoi ding cé thé tra cau

thong tin dya vao 3 tiéu chi dudi day:

o Sb6 dang ky
o Bénbao dam
o S khung
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https://dktructuyen.moj.gov.vn/dtn_str/search/certifiedsearch/
https://dktructuyen.moj.gov.vn/dtn_str/search/certifiedsearch/

Giao dién chuc ning “Cung cap thong tin c6 cip vin ban ching nhan” giéng véi giao
dién “Tra ctru thong tin”. Sau khi thuc hién “tra ctru thdng tin ¢ cap van ban chiing nhan”,
hé théng s& tinh phi cho ngudi dung déng thoi tao mot yéu cau cip vin ban chang nhan tra
ctru théng tin. Can bo Trung tAm dang ky s& xir Iy y&u cau ndy va in van ban chiing nhan gii
cho nguai dung.

TRANG CHU DANG KY TRA CUU THONG TIN

CUC PANG KY QUOC GIA GIAO DICH BAO PAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRA CUU MA HO SO

THANH TOAN TRYUC TUYEN

HO TRQ KHACH HANG

CUNG CAP THONG TIN CO CAP GIAY CHUNG NHAN CO TINH PHI

» M3 s tai khoan cla ngudi dudc
dai dién

» Bang ky bién phap bao dam,
hdp déng

» Dang ky thay dgi

» Xda dang ky

» Bang ky théng bao x(r Iy tai san
bao dam (dai vai trudng hop da
dang ky bién phéap bao dam)

¥ Yéu ciu cip ban sao van ban
ching nhan dang ky bién phap

bao dam

» Yéu ciu cip ban sao kém théng
béo vE viéc dang ky thé chap

» Xem cdc dang ky da thuc hién

> Cung cap théng tin cd cp gidy
chiing nhan cé tinh phi

» Thanh todn trut tuyé&n va théng
bao phi

» Cap nhéat hodc xem thong tin tai
khoan khach hang

TIEU CHI TIM KIEM

® 56 PANG KY

S8 dang ky:

) BEN BAO PAM

© 56 KHUNG

Sau khi lya chon tiéu chi tim kiém va dién day di thong tin, nguoi ding nhan vao nit “TIM
KIEM” man hinh chi tiét két qua tim kiém d6 s& hién thi va bén phai man hinh c6 nat
“Download” @& nguoi dung co tai két qua yéu cau cap van ban chiing nhan cung cip thdng

tin.
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TRANG CHU DANG KY

TRA CUU THONG TIN

CUCPANG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRA CcUU MA HO sO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

CUNG CAP THONG TIN €O CAP GIAY CHUNG NHAN CO TiNH PHi

» M3 56 tai khoan cla ngudi dugc
dai dién

» Dang ky bién phéap bao dam,
hdp déng

» Bang ky thay ddi

> Xoéa dang ky

» Dang ky théng bdo x ly tai san
bao dam (déi vai truding hop da

dang ky bién phap bao dam)

¥ Y&u ciu cip ban sao van ban

S48 cung cdp théng tin: CCTT8025245584

§6 khung: 123

Thai diém tra cfu: 14/03/2024 16:31 « 1 2 »

PANG KY GIAO DICH BAO PAM / HOP BONG - AF06010694BD
Loai hinh giao dich:  Giac dich bao dam

bang ky [an dau

Trang thai : D& duyét

chiing nhan dang ky bién phap
béo dam Thong tin ngu'di ddang ky
¥ Y&u ciu cip ban sao kém théng Ho vé tén: Admin

bao v viéc dang ky thé chap Dia chi: Tran Pha, Ba Binh, Ha N&i

S50 PANG KY THOT PIEM PANG KY

» Xem cédc dang ky da thuc hién

% Cung cép théng tin cé cap gidy AF06010694BD 04/10/2006 15:13

chiing nhan cé tinh phi
» Thanh todn truc tuyén va théng Bén bao dam
bdo phi . N
S0 GIAY TO TEN
CHUNG MINH TU
CACH PHAP LY

LOAI CHU THE BIA CHi

» Cé&p nhat hedc xem théng tin tai
khoan khach hang

M3 sd thué:

3003000066

T8 chirc cd dang ky
kinh doanh treng
nudc

Cdng Ty C8 Phan Mi&n Trung 242 Quéc 16 9, thi x& Ddng Ha ,

» Quan Iy ngudi ding cha tai . 5 N
Q yng g tinh Quang Tri , Viét Nam

khoan

6. Thanh toan trwc tuyén va thong bao phi
V6i nguoi ding di dang nhap va co du diéu kién dé thuc hién giao dich trén Hé thong dang
Ky truc tuyén, ngudi ding nhan vao chire nang “Thanh toan truc tuyén va théng bao phi”
dé xem chi tiét cac thdng bao phi cua tai khoan hoic thanh toan truc tuyén.

Man hinh sé hién ra danh sach cac thong bao phi cua tai khoan véi cac truong thong tin nhu
sau:

S6 thong bao phi

Ngay

Tén khach hang

Téng sb tién phai thanh toan
S6 tién con ng

Trang thai

Xem/ Thanh toan

0O O 0O 0O O O O

Nguoi dung nhan vao “Xem” dé tai vé file PDF chi tiét thong bao phi, hoic nhan vao
“Thanh toan” dé duoc chuyén sang cng thanh toan truc tuyén Keypay.

Sau khi hoan thanh giao dich, hé théng s& tu dong chuyén vé man hinh théng bao phi véi
trang thai giao dich hoan thanh.
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CUC PANG KY QUOC GIA GIAO DICH BAO DAM - BO TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU PANG KY TRA CUUU THONG TIN TRA CUU MA HO SO THANH TOAN TRYC TUYEN HO TRQ KHACH HANG LIEN KET

Quy khach cé thé click vao Thanh toan dé thanh toan truc tuyén cho théng bao phi.

* M3 58 tai khoan cua ngudi dudc

dai dien 4 Muc Hién thi: 10 v
> Bang ky bién phap bao dam, SO0 THONG BAO REBAY TEN KHACH HANG T6NG SO CON NO TRANG
hgp dong TIEN THAI
> Pang ky thay ddi 200433209 05/03/2024  Ngén hang Test 980.000,00 4 980.000,00d BPang XEM | THANH TOAN
chd
» Xoa dang ky
200433205 01/02/2024 Ngan hang Test 1.865.000,00 § 0,00 & Hoan XEM
» Pang ky thang bao xUr ly tai san thanh
bao dam (dGi véi trudng hap da
dang ky bién phap bao dam) 200433198 18/01/2024  Ngan hang Test 300.000,00 4 0,00§ Hoan XEM
7 thanh
* Y&u cdu cdp ban sac van ban
ching nhdn dang ky bign phap 200433194  11/01/2024 Ngan hang Test 1.515.000,00 d 1.515.000,00 d Bang XEM | THANH TOAN
bao dam chd

3 Y&u c3u cap ban sac kem thang
bdc vE viéc dang ky thé chap

* Xem cac dang ky da thuc hién

* Cung cap théng tin cé cap gidy
ching nhan ¢ tinh phi

4 Muc Hién thi: 10 v

* Thanh todn truc tuyén va théng
bdo phi

» C3p nhat ho&c xem théng tin tai
khoan khach hang

3 Quan ly ngudi dung cda tai

7. Cap nhat hoac xem thong tin tai khoan khach hang
Vi ngudi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé théng Pang
Ky truc tuyén, nguoi ding nhan vao chic niang “Cap nhat hodc xem thong tin tai khoan
khach hang”.

Man hinh s€ hién ra toan bo thong tin tai khoan véi cac truong thong tin sau:

o Loai hinh: 1a c4 nhan hoic t6 chuc;

o Tén to chirc véi trudng hop ngudi dang ky 1a to chic hoac Ho va Tén ddi véi nguoi
dang ky la ca nhan;

o S Pién thoai;

o So Fax;

o Pia chi;

o Ping ky nhan thong bao phi ban giay

o Danh sach thw dién tir nhan thong bao phi hang thang: Nguoi dung cap nhat thém

cac dia chi thu dién tir d& nhan thong bao phi hang thang, sau d6 nhan “Ghi lai” d¢
Iru vao hé théng.

o Luwa chen chitc ning ding ky: Nguoi dung thay doi lya chon sir dung chirc nang
dang ky (tai khoan dang ky) hoac tat yéu cau nay.

o Lwa chon chirc ning tra ciru thong tin: Nguoi dung thay doi lva chon sir dung chirc
ning tra ctu thdng tin (M sé sir dung thuong xuyén) hoic tat yéu cau nay.
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8.

o S6 gidy to xdc dinh tw cach phap ly: véi truong hop dang ky la t6 chic 1a MA so
thué, sé ddang ky kinh doanh,...; véi trudng hop ding ky 13 ca nhan s& 1a S6 CMND/
Can cuoc cong dan.

o Luwa chon lai Trung tdm ding ky: Nguoi dung thay doi thong tin vé Trung tim ding
ky trudc day bang cach lua chon lai.

Sau d6 nhan “Ghi lai”dé luu thdng tin vao hé thong.

CUC DANG KY QUOC GIA GLAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA cJU THONG TIN TRA cfU MA HO SO THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET
Tai khoan THONG TIN TAI KHOAN
> M3 s tai khoan cua ngudi dugc Loai hinh T8 chire
dai dién T8 chifc Mgan hang Test
* Bang ky bién phdp bao dam,
hﬁpgﬁ:\] phap M3 khéch hang: 109306412
» ©iing ky thay déi Dign thoai- 123
> Xoa dang ky Bia chi = Ap An Thanh, X& Hoa An
» bang ky théng bdo xr ly tai san s . .
bao dam (d6i val truding hop d3 Tinh/Thanh ph& An Giang v
dang ky bién phap bao dam)
Quan/Huyén = Chg Mgi hd
¥ Yéu cau cdp ban sao van ban
chifng nhan dang ky bién phap o
bao dam Qudc gia * Viét Nam A
* Yéu cau c3p ban sao kém théng .
bdo vé viéc dang ky thé chip Bang ky nhan théng bado phi ban gidy

Danh sdch email nhan
thdng bao phi hang thang

Xem cac dang ky da thyc hién

Cung c3p théng tin cé cap gidy
chirng nhan cé tinh phi Chirc ndng dang ki cé -

* Thanh todn truc tuyén va théng

bao phi Chifc nang tra ciu cé v
¥ C3p nhat hodc xem théng tin ta M3 58 thug = 1602067074

khoan khach hang

: . B Dowi d fi

» Quaén Iy ngudl ding cda tal File dinh danh pewnload file

khoan

Lisa chon lai Trung tam Trung tdm dang ky giao dich, tai san tai thanh ph& Ha N&i v

¥ Théng tin cd nhan dang ky

> H3 trd khach hang m_

Quan ly ngwoi dung cuaa tai khoan
MJi tai khoan nguoi ding cé thé tao nhiéu tai khoan phu (tai khoan cap 2) vai nhitng quyén
duogc cip phép riéng biét.

Vi ngudi ding da dang nhap va co du didu kién dé thuc hién giao dich trén Hé théng Pang
ky tryc tuyén, nguoi ding nhan chirc ning “Quan Iy ngudi dung cia tai khoan” dé thuc
hién nang quan ly (tao mai, stra...) cac tai khoan phu.
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TRANG CHU DANG KY TRA CUU THONG TIN TRA ClfU MA HO SO THANH TOAN TRUC TUYEN HO TROQ KHACH HANG LIEN KET

» M3 s tai khoan cia ngudi dudc MA EMATL TEN TRANG THAT
dai dién
29660 nganhangtessssst@gmail.dag#n hang Test Kich hoat
¥ Dang ky bién phap bao dam,
hop déng
99943 nganhangtessssst1@gmailmgém hang ABC111 Kich hoat
» Dang ky thay dai
CHINH SUA
» Xo6a dang ky

% Dang ky thdng bdo x(r Iy tai san
bao dam (d&i vdi trudng hap da
dang ky bién phdp bao dam)

THEM NGUOT DUNG

-
>
)
I |
=]

% Yéu cdu cdp ban sao van ban
ching nhan dang ky bién phdp
bdo dam

¥ Yéu cdu cdp ban sac kém théng
bdo vé viéc dang ky thé chap

* Xem cdc dang ky d3 thuc hién

* Cung cdp théng tin cé cdp gidy
ching nhan cé tinh phi

¥ Thanh tedn truc tuyén va thdng
bdo phi

* Cap nhat hoic xem théng tin tai
khoan khdch hang

3 Quan ly ngudi ding cla tai
khoan

» Théng tin cd nhan

& UA #ret bhich hann

8.1. Thém ngwoi dung

Sau khi nhan “Thém ngwéi ding”, man hinh tao méi tai khoan phu s& xuét hién va bao gom

nhitng truong thong tin sau:

Ho va Tén (*)
Sé dién thoai (*)
S6 Fax
Dia chi thw dién tir (email) (*)
Quyén dwgc phép (*)
= Quan ly nguoi dung
= Quan ly tai khoan
= Dang ky bién phap bao dam, hop dong
= Pang ky thay doi, Xo6a
= Pang ky van ban théng bao vé viéc xir Iy tai san bao ¢am
= Y&u cau ban sao van ban chiing nhan ding ky bién phéap bao d¢am
= Xem cac yéu cau dang ky da thuc hién
= Y&u cau cap ban sao kém théng béo vé viéc dang ky thé chap
= Cung cap théng tin c6 cap vin ban ching nhan cé tinh phi
= Thanh toan phi
» Yéu cau hd tro
o Matkhiu (*)
o Xac nhan mat khau (*)

O O O O O
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Trong d6 céc trudng c6 dau (*) 1a cac thdng tin bit budc (ngoai trir truong S6 fax 1a khong
bat budc). Ngudoi ding can phai dién du thong tin trude khi luu lai.

Tai trudng Quyén dwoc phép, ngudi duing can tick chon vao 6 ¢ noi dung pha hop bén dudi
dé xac dinh quyén ma tai khoan méi duoc phép. Va bim nat “Luwu” dé hoan thanh viéc tao
tai khoan.

TRANG CHU PANG KY TRA CUU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG LIEN KET

¥ M3 sd tai khoan cla ngudi dudc TAO TAI KHOAN

dai dién

Ho va Tén =
* Bang ky bién phdp bao dam,
hap déng Bién thoai =
» Dang ky thay déi Fax
» Xoa dang ky Bia chi email =

Dang ky théng bdo x(r ly tai san
bao dam (d&i vdi trudng hop da
dang ky bién phap bao dam) ) Quan ly ngudi ding
] Quan Iy tai khoan

Quyén dudc phép =

» Yéu cdu c3p ban sao van ban
chimng nhan dang ky bién phap
bao dam

Pang ky bién phip bao dam, hgp déng

C
() Pang ky thay ddi, Xda
[} Pang ky thong bdo x(r Iy tai san bao dam (déi vdi trudng hgp da dang ky bién phdp bao dam)

Yéu cau cdp ban sao kém théng
bao vE viéc dang ky thé chap

a

] Y&u cdu cap ban sao van ban ching nhdn dang ky bién phap bao dam
Xem cic dang ky d3 thuc hién

Y&u cdu cdp ban sao kém théng bio v viéc dang ky th& chap

Xem cac ding ky d3 thuc hign
Cung cap théng tin cé <dp gidy ching nhan co tinh phi
] Thanh toan phi

] Y&u ciu hé trg

0ODO0OO0

Cung cap théng tin o6 cap gidy
chitng nhan 6 tinh phi

Thanh toan truc tuy&n va thing

bdo phi M3t khau mdi =

C3p nhit hodc xem théng tin tai Xac nhdn mat khiu mdi =
khoan khich hang

Quan ly ngudi ding cla tai

khoan

8.2. Xem thong tin ngwoi dung

Tai man hinh nay, khi nguoi dung nhan vao ndt Xem dé xem thang tin chi tiét tai khoan véi
nhitng thong tin sau:

Tén ngwoi dung

Dia chi thw dién tir (email)

Trang théai (Kich hoat hoac Bong)
Thoi diém tai khoan dwoc tao

Thoi diém tai khoan dwoc cap nhat
Nhét ky hoat déng

o O O O O O
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TRANG CHU BANG KY TRA CUJU THONG TIN TRA CUU MA HO SO THANH TOAN TRUC TUYEN HO TRG' KHACH HANG LIEN KET

* M3 s6 tai khoan cla ngudi dudc XEM THONG TIN NGUGI DUNG
dai dién . o L
Tén ngudi dung : Ngan hang Test
» Bang ky bién phap bao dam, Bia chi email : nganhangtessssst@agmail.com
hap déng
Trang thai : Kich hoat
» Bang ky thay déi Ngay tao : 06/01/2024
» X6a ding ky Cép nhat : 01/03/2024
LICH sUf
» Dang ky théng bdo xUr ly tai san
bao dam (déi vdi trudng hop da # NHAT KY HOAT BONG NGAY VA
dang ky bién phap bao dam) GIO
¥ Y&u c3u cdp ban sao van ban 1 Cung cdp théng tin cé cdp gidy ching nhan cd tinh phi: CCTT8025245584 14/032/2024
chifng nhan dang ky bién phip 16:31
bao dam
2 Cung cdp théng tin cd cdp gidy ching nhan c6 tinh phi: CCTT8025245454 14/03/2024
* Y&u cadu cdp ban saoc kém théng 16:28
bdo v& viéc dang ky thé chap
3  Bang ky bién phdp bao dam, hop déng: 1524597632 14/03/2024
* Xem cac dang ky da thuc hién 14:38
* Cung cap thdng tin cé cap gidy 4 Xda didng ky : 4173804420 14/03/2024
chifng nhan 6 tinh phi 10:54
¥ Thanh todn truc tuyén va théng 5  Cung cdp théng tin cé cdp gidy chirng nhan cd tinh phi: CCTT8025245163 13/03/2024
bdo phi 09:48
*» Cap nhat hedc xem théng tin tai &  Cung cdp thdng tin cé cdp gidy chifng nhén cd tinh phi: CCTT8025245087 13/03/2024
khoan khach hang 09:43
» Quan Iy ngudi diing cla tai 7  Dang ky bién phap bao dam, hop d6ng: 1524597461 13/03/2024
khoan 09:42

8.3. Cap nhat thong tin ngwoi dung
Tai man hinh nay, khi ngudi dung nhan vao nat “Chinh Sira” va thuc hién cap nhat céc
thdng tin chi tiét tai khoan, bao gom:

Lwa chon trang thai: Hoat dong hoac béng;

Ho va Tén;

Sé dién thoai:

S6 Fax;

Pia chi Thu dién tir;

Quyén dwoc phép: céc 6 lya chon véi danh sach cac quyén duoc phép dé chon quyén
cho nguoi dung.

o 0O O 0 O O

Sau khi cap nhat thong tin, nguoi ding chon Luwu lai, hé thong s& xac nhan lai théng tin
(d6ng thoi kiém tra lai dé dam bao dia chi thu dién tar nay truée d6 chua duoc sir dung) roi
luu lai it liéu.

9. Thong tin ca nhén
Sau khi ding nhap, ngudi dung c6 thé Xem/Cap nhat thong tin tai khoan diing nhap cua ho tai
man hinh nay.

o Ho va Tén: Khach hang chi dugc xem ma khong dugc phép cap nhat théng tin;
o Pia chi Thw dién tir: Nguoi ding c6 thé xem va cap nhat thong tin.
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O lya chon dé thay ddi mat khau dugc hién thi tai day. Ngudoi ding chon vao 6 lya chon nay
néu mudn thay doi mat khau. Dé thay doi mat khau, ngudi ding can cung cap céc thdng tin
sau:

o Mat khau hién tai;
o Mat khiu méi;
o Nhap lai mat khau méi.

Sau khi nhap théng tin néu trén, va bam nit Luu. Mat khau méi cua ngudi ding s& duoc luu
lai.

TRANG CHU DANG KY TRA CfU THONG TIN TRA CFU MA HO sO° THANH TOAN TRUC TUYEN HO TRQ' KHACH HANG LIEN KET

CHINH SUA THONG TIN TAT KHOAN

Théng tin tai khoan

* M3 s§ tai khoan cua ngudi dudc
dai dién Ho va Tén = Ngén hang Test

» ©iing ky bién phap bao dam, Bia chi email *
hdp déng

nganhangtessssst@gmail.com

Thay déi mat khau
» Bing ky thay ddi

¥ Xoda dang ky . .
Thay doi mat khau
» Pang ky théng bao x' ly tai san
bao dam (déi vdi trudng hgp da M3k khau hién tai =
dang ky bién phidp bao dam)
Mat khiu mdi =
% Yéu cau c3p ban sao van ban
chdng nhan dang ky bién phap Xac nhan mat khdu mai =
bao dam

* Y&u cdu cdp ban sac kém théng * Cac truing b
bdo vé viéc dang ky thé chip

o o]
* Xem cdc dang ky d3 thuc hién

* Cung c3p thong tin cd cap gidy
chifng nhan c6 tinh phi

* Thanh todn truyc tuyén va théng
bdo phi

* Cap nhat hodc xem théng tin tai
khoan khich hang

¥ Quan ly ngudi ding cua tai
khoan

% Théng tin cd nhan

3 HB trd khich hang

10. Hb trg khach hang
Hé thdng hd trg khach hang 1a mot cong cu dé nguoi dung cé thé yéu cau tro gidp tir can b
cua Cuc Pang ky va cac Trung tam dang ky tai san thugc Cuc.

Vé6i nguoi dung da dang nhap va co du diéu kién dé thyuc hién giao dich trén Hé thong Pang
Ky truc tuyén, nguoi dung nhan vao lién két “Hé tro khach hang” dé xem thdng tin vé céc
dau méi hd tro cua Cuc Pang ky va cac Trung tam dang ky thudc Cuc.

Ngoai ra, ngudi ding ciing c6 thé giri yéu cau hd tro vé Cuc Pang ky truc tiép trén giao dién
cua Hé théng Pang ky truc tuyén.

10.1. Tao méi yéu cau hd tro
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Pé giri yéu cau hd tro, tai man hinh tao méi yéu cau hd tro, ngudi dung nhap cac truong
thong tin sau:

o Mire dd wu tién (Thap, Trung binh, Cao);
o Phong ban: Ngudi dung c6 thé lra chon don vi ma minh giri yéu cu bing cach lua
chon
= Cuyc bang ky quéc gia giao dich bao dam
» Trung tdm dang ky giao dich, tai san tai TP. Ha Noi
* Trung tAm dang ky giao dich, tai san tai TP. Pa Nang
* Trung tdm dang ky giao dich, tai san tai TP. H6 Chi Minh
o Tiéu dé;
o N@i dung;

CUC PANG KY QUOC C1A GIAO DICH BAO DAM - BQ TU PHAP

HE THONG PANG KY TRUC TUYEN

TRANG CHU DANG KY TRA CfU THONG TIN TRA cfU MA HO sOf THANH TOAN TRUC TUYEN HO TRQ KHACH HANG LIEN KET

» M3 s tai khoan cua ngudi dudc Ban khéng cé yéu ciu hd trg nio.

dai dién
TAO YEU CAU HO TRO
» Bang ky bién phap bao dam,

hop ddng Mirc d6 wu tién - Thép v
» B3ng ky thay déi . . B
Phang ban Cuc ding ky Quéc Gia giao dich bao dam v
» Xo6a dang ky
Tiéu dé =

» Bang ky thdéng bao x ly tai san
bao dam (ddi vai trudng hap d3 Ngi dung =
dang ky bién phap bao dam)

» Yéu cau cp ban sao van ban
ching nhan dang ky bién phap * Cdc truding bit buée
bao dam

* Yéu cau cip ban sao kém théng
bdo vE viéc dang ky thé chdp

» Xem cac dang ky da thuc hién

» Cung cap thdng tin c6 cap gidy
chifng nhan cé tinh phi

* Thanh todn trut tuyén va théng
bao phi

> C3p nhdt hodc xem théng tin tai
khoan khach hang

> Quan Iy ngudi ding cia tai
khoan

» Théng tin ca nhan

» Hé trg khach hang

Sau khi dién hét cac truong thdng tin, nguoi dung nhan nat “Giri Yéu Cau”, noi dung yéu
cau hd tro cua ngudi dung sé dugc giri dén Cuc Pang ky hoac cac Trung tam ding ky thudc
Cuc.

10.2. Giri yéu cau hé tro

Noi dung yéu cau hd tro sau khi dugc giri thanh cong s& dugc thdng bao va luu lai trén man
hinh quan ly danh sach cac yéu cau hd tro da duoc giri.
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TRANG CHU PANG KY TRA CfU THONG TIN TRA CUUU MA HO 5O THANH TOAN TRUC TUYEN HO TRQ* KHACH HANG LIEN KET
Tai khoan HO TR KHACH HANG
» M3 sd tai khoan ciia ngudi dude } Yéu cau hd trd cua ban di dugc gui thanh coéng
dai dién
CHU BE LAN TRA LOT cu61 TRANG THAI
» Dang ky bién phap bao dam,
hgp déng HUGNG DAN Ngan hang Test, 14-03-2024 M3 XEM
» Dang ky thay déi R .
TAO YEU CAU HO TROQ 1 Muc  Hign thi: -
» X6a dang ky
Mirc d6 uvu tién = Thap ~
» Pang ky théng bdo x( Iy tai san
bao dam (461 vdi trudng hop da Phéng ban = Cuc dang ky Quéc Gia giao dich bao dam ~
dang ky bién phap bao dam)
Tiéu dé =
» Yéu cau c3p ban sao van ban
chifng nhan dang ky bién phap M&i dung *

bao dam

-

Yéu c3u cdp ban sac k&m théng
bdo v& viéc dang ky thé& chap

v

Xem cac dang ky da thuc hién

-

Cung cap théng tin cd cdp gidy
chirng nhan cé tinh phi

-

Thanh todn trufc tuy&n va théng
bao phi

-

C3p nhat hodc xem théng tin tai
khoan khach hang

~

Quan ly ngudi ding cia tai
khoan

v

Thdéng tin cd nhan

-

H& trg khach hang

10.3 Xem yéu cau hd tre

= Céc truang bit buse

GUI YEU CAU

T man hinh danh sach cac yéu cau hd tro, nguoi dung c6 thé nhan nat “Xem” dé xem lai
yéu cau hd trg ciia minh ciing nhu noi dung tra 16i cia Cuc Dang ky hay cac Trung tdm ding
ky thuoc Cuc. Nguoi dung ciing c6 thé phan hoi lai cau tra 1oi cia Cuc Dang ky hay cac
Trung tdm ding ky trong trudng hop can duoc hd tro thém.

TRANG CHU PANG KY

TRA CUU THONG TIN

TRA cOU MA HO SO THANH TOAN TRUC TUYEN HO TRO KHACH HANG LIEN KET

> M3 s8 tai khoan cia ngudi dudc
dai dién

©3ng ky bién phap bao dam,
hop déng

©ang ky thay ddi

X6a dang ky

D3ng ky théng bdo xr Iy tai san
bao dam (déi vdi trudng hap d3
dang ky bién phap bao dam)

Y&u cdu cdp ban sao van ban
chiing nhan dang ky bién phap
bao dam

Yéu cdu cdp ban sao kém théng
bao v& viéc dang ky thé chap

Xem cac dang ky da thyc hién

Cung cp théng tin c6 cap gidy
chiing nhan c6 tinh phi

Thanh tean truc tuyén va théng
bao phi

C3p nhit hodc xem théng tin tai
khoan khach hang

Quan Iy ngu®i dang caa tai
khoan

Théng tin ca nhan

H& trg khach hang

HUONG DAN

THONG TIN YEU CAU HO TRO

MA PHONG BAN TRANG THAT
YY¥G-936-02740 Cuc dang ky Quéc Gia giao dich bao M&
gam

LICH SUY

Tigu dé: Ngan hang Test
Ngay: 14-03-2024 16:57
M&i dung: Hudng din sir dung phin mam

Tra lai

NSi dung - l J
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